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[Iy6nuunas opepra — aGonentexmuit
IOrOBOP BO3ME3HOIO OKA3aHUS YCIIyT

1. OGmue momoxkenus

L.1. NanHsiit noxyment ssisercs OHIMANEHEIM NpeuIoKeHHEeM (myGmuanoit odeproit) 00O
«AKTHUB», nMeHyeMoro B nanbHelimem «Ucnonunrensy, u COZEPKHUT BCE CYLIECTBEHHBIE
YCIIOBHA NPEIOCTaBIECHUS HHOPMALIMOHHBIX YCIYT' H NaTbHEHLIUX YCIIYT 110 06paboTke
TIOTY4CHHBIX TaHHBIX TI060My dbusuueckomy smy, UMCHYEMOMY B JaJIbHEHIIEM
«ABGOHEHT».

1.2. B cootBerctBUM ¢ 11. 2 cT. 437 TK PD 5 CJIyHac MPHHATHS H3JI0)KEHHBIX HIKE YCIOBHIl,
(husnaeckoe M0, MPou3BoNsIIcE aKIEINT 5TOH 0PepThI CTAaHOBHTCS AGOHEHTOM (B
COOTBETCTBHH C 11. 3 cT. 438 'K P®d akuent 0(epTHI PAaBHOCHIICH 3aKITIOYEHHIO
aDOHEHTCKOT0 ZI0roBopa BO3ME3IHOr0 OKa3aHHA yCIIYT Ha YCIOBHUSAX, H3JIOKEHHBIX B
oepre), a Mcnonnurens u AGonent coBMecTHO — CTOpoHaMu JIOroBopa.

1.3. B cBasu ¢ BBILICOOBABICHHEIM, BHUMATEIIEHO 03HAKOMBTECE C TCKCTOM JaHHOH 0(epTEI U
ecu Bel He cornacHer ¢ ee YCJIOBHAMH H IPaBHJIAMH, HIIH ¢ KaKHM-THO0 JAPYTHM IIYHKTOM
¢e ycnosuit, Ucnonuurens npemnaraer Bam OTKa3aTbCA OT €€ aKILIENTa U HE HCIIOJIB30BATE
yeayry Ucnonaurens.

2. Tepmuns! 1 onpesenenys

B nemsix nacrosiwmeit opeprsr HIKCIPUBC/ICHHbIE TEPMUHBI HCIIONB3YIOTCS B CIICIyIoLIeM
3HAYEHHH:

«ABGOHEHT” - hH3HYECKOE JIHLI0, TO/Ib30BATEND ycayr MCoNIHUTeNs, 3aKITFOYHBIIHI J0TOBOD ¢
Hcnonuutenem, nyrem COBCPLICHHS aKLENTa B MOPSAAKE, PELYCMOTPEHHOM HacTosIIeH
odepToii.




«AOGOHEeHTCKAas I1I1aTa) - IpenycMoTpenHsiil Tapudueim manom AGonenta bHUKCHPOBAHHBIIT
IIATeX 38 Y CIIyry, OKasbiBaemble B Teuenne PacuerHoro nepuoja.

«ADOHEHTCKHUIi 10roBOp 0Ka3aHHs BO3ME3/IHBIX YCIYD» — IPH3HAETCS I0roBop,
NpeayCcMaTpHUBAIOIHI BHECEHHE OHON U3 CTOpPOH AOOHEHTOM OIIPEE/IEHHBIX, B TOM YHCJIe
NIEPHOIMIECcKHX MuIaTexkel 3a nmpaso TpeGoBaTh 0T MCHOMHUTE S IPEAYCMOTPEHHOr O
ABGOHEHTCKHM JI0rOBOPOM HCIIOMHEHHS 0043aTeIbCTB, OKA3aHHBIX yenyr. JloroBop Mexy
Hcnonuutenem n AGonentom Ha TIPENOCTABIICHUE YCITYT, 3aKJIF0YAETCA MTOCPEACTBOM aKIIeITa
[TyGimunoii odeprsL.

«ABTODH3ANMOHHbBIE IAHHDI - AAHHBIC, TIO3BOJISAIONUIME IIPOBECTH AYTEHTU(DHKALIHIO

AbloHenTa. ITo ymonuanuto 4BTOPH3ALIHOHHBIMH JaHHBIMH SBJISIOTCA NIaCTIOPTHbBIE JaHHBIE
ABoHeHTa. MHbIe BUBI aBTOPH3ALMOHHBIX TAHHEIX MOTYT OBITE HCIIOJIB30BAHBI B CITy4asiX,
YCTaHOBJICHHBIX HacTosmel OdepToii.

CAKIENT odepThl» — 1oJHOE U 0e3BO3BpaTHOE MPHHATHE O(GEPTH METOIOM BBIIOTHEHHS
JeHCTBUI, OTMEYEHHBIX B 1. 3.3. JaHHOI odeprrl. AKIenT obepTsl 03HaYaET 3aKITIOYEHHE
Hlorosopa Bo3mesaHOro okaszanms YCIIYT.

«AvVTeHTH)HKAIHI) — YAOCTOBEPECHHE NIPABOMOYHOCTH ADOHEHTA B COBEPIIEHUH onepauui ¢
HCIIOJIb30BAHUEM CEPBUCA MIIH MOJTyYeHHH HHDOPMALHH 06 ONepaLHsIX ¢ HCIIOJIb30BAHHEM
CEPBHCa B MOPAAKE, IPETyCMOTPEHHOM HACTOSMICH Odeproit. Ayrentndukanns AGoxenTa VISt
OCYUIECTBIICHHS ONEPALIHii C HCIIONB30BAHMEM CepBHCa OCYIIECTBIISETCA MPOrPAMMHBIMH
cpeacTamu McronuuTens Ha OCHOBAHHH BBOAMMEIX AGOHEHTOM ABTOPH3ALIMOHHAIX JJAHHBIX.

«Butpunay - nocnennss crpanuua CaiTa, MOSBIIAIOASCS OC/Ie BBOAA AGOHEHTOM
dBTOPM3ALHOHHBIX IAHHBIX U OILIATHI BO3HATpakKIeHUS UCTIONHUTENS 1 coziepKaias
NPEIBAPUTENbHYI0O HHYOPMALIUIO O TOTEHIHATbHBIX Kpeauropax.

«I'K POy - I'paxkpanckwnii komeke Poccuiickoii Deneparum.

«3akazunKy — dusnueckoe IO, OCYIICCTBHBLIEE AKIENT OMEPTHI, M CTAHOBSIIEECH TAKHM
obpasom 3akazunkom ycryr Ucnonuurens mo 3aKITIOYEHHOMY AGOHEHTCKOMY JI0r0BOpY
BO3ME3/{HOI'0 OKa3aHHs YCIIyT.

«KpeanTnelii oT4éTy - nadopmanmus, COAEpKallas MPE/UIOKEHHsA IIOTEHIHAIBHBIX KPEUTOPOB
H HanpasisieMast 3aKa3sumKy 1o cpeacTsam SMS u JJICKTPOHHBIX COOOIIEHHi ¢ yKazaHueM Beh
CCBUIKH Ha COOTBETCTBYIOLIEE PEMI0KEHHE OTEHIIHATBHOIO Kpenutopa.

«JInynblil kKabuHeT» - web-cTpannua Ha caiite Hcnonuurens, conepkamas nHbpopMawmio o6
obweme Yemyr.

«OTYeT» — IeKTPOHHBIH TOKyMEHT, cpopmupoBaHHEIH McnonHuTeneM Ha OCHOBAHMHY 3asBKH,
COAEpKAIIHIi MepedeHb JOCTYIHBIX JUIi 3aKa3umKa, NPEIUI0KEHHH KPETUTOPOB 110
[IPEIOCTABIICHHIO 3aliMa 110 BBIOPAaHHBIM 3aKa3YHKOM ITapaMeTpaM H INpeaoCTaBIsEeMbIii
3aKa3yMKy IOCPEICTBOM pa3MeleHns Ha BUTpHUHE.

«Ilybinynas odepTa — aboHeHTCKUI JOTOBOP BO3ME3/IHOIO OKA3ZAHHS YCJIVI» —

HACTOSIMN TOKYMEHT, 3aKJIFOUEHHBIH Mexay Mcnonnurtenem 1 AGoHeHTOM (3aKa3unKoM)
HTOCPEACTBOM aKIENTa HACTOALIEH ITyGIIHYHOIM otepThl, COBEPLIEHHOTO0 AGOHEHTOM IyTeM
OCYILIECTBIICHHE AOOHEHTOM perncTpauun B JInunom kabunere. JI106as CCRIIKA B HaCTOSLIEH
my6myHO odepre Ha Jlorosop (crarbio/myHKT JloroBopa) u/mim ero YCIIOBHS, O3HA4YaEeT




COOTBETCTBYIOLIYIO CChUIKY Ha HACTOANLYIO IyGIHYHYIO odepry (ee CTaThIO/MyHKT) W/HIH e
YCIIOBHSL.

«IloTeHnMaIbLHBII KpeanTop» niu «Kpeaurop» - ropuanyeckoe uim usnyeckoe o,
oanarolee COOTBETCTBYOIUMH PaspeIUCHUAMY H/HIIM THICH3HAMH Ha OCYIIECTBIIEHHE
(DPMHAHCOBBIX yCITyT, B YacTHOCTH: NPEAOCTABICHHE MUKPO3aiiMOB, MUKPOKPEIHTOB, KPEAHTOB H
coTpyaHngaroumii ¢ Mcnonuurenem.

«lIporpammay — Iporpamma s DBM, IPEACTaBIICHHAA B 00BEKTUBHOM (opMe Kak
COBOKYITHOCTh NaHHBIX M KOMaHJ, [IPeAHA3HAYEHHBIX JUIS dyHkunonKpoBaHus OBM u 1pyrux
KOMIIBIOTEPHBIX yCTpOﬁCTB B LICJIAX MOJYYECHHUA OIIPEAEIIEHHOT O pe3yJibTaTa, BKJIH4Yasd
TIOPOKIaCMBIC MU ayHOBU3YaIbHEIE OTOOPAKEHHUS, A TAKKE HX oOHOBIIEHNS,
COOTBETCTBYIOIIAS MEPEYHIO DYHKUHOHATBHBIX H TEXHHYCCKHX MapaMeTpoB.

«Caiit Wenonuurens» — undopManoH it pecypce Mcnonuutens B HHOpMaLHOHHO-
TCICKOMMYHUKAIIMOHHON CETH MHTEPHET, PACIIOI0KEHHEIH 110 anpecy: https://Vash-Zaim.ru, ¢
HCTIOJIB30BAHHEM KOTOPOro AGOHEHT MoJTyyaeT JOCTYI K CEpPBHUCY MCIIOJHUTEIIA IS
(bopMHUpoOBaHuUs 3asBKH.

«CepBucey) - HHYOPMAIHOHHO-TEXHOIOrHYECKAS cucrema Mcronuurerns, pasMeneHHas Ha caiite
Ucnonrurens, no3pomnsromas chopmupoBats u nepenars 3a4BKY AGOHEHTa Ha pacCMOTpEHHE
KpEauTopa, B UeaX nojayyeHHs AGOHeHTOM 3aiima.

«CKOPHHTOBBII 0211 - okasaTens MIIaTEXKECIIOCOOHOCTH 3aeMILUKA, BBIPAYKEHHbIH B
uHppoBoM bopmare.

«Cayxba noutepxKmy — nojpaszesieHue MicronHutens, npeaocrasisiomee ABOHEHTY 1o ero
o0partienHo (mocpencTBom TenedoHHOMN CBS3H WK SJIEKTPOHHOM MOYTHI IIPH Y4aCTHUH
COTpyHHKa MconuTens) nHdOpMALHiO 06 HCIIOMb30BAHUY cepBuca.

«CTOMMOCTD VCTIYIH» — BO3HATPAXK/IEHHE MOATAIOMIEECs Hcnonuuremo, 3a okasanue ycayru
AOOHEHTY, pa3Mep KOTOPOro yCTaHOBIIEH YCIOBHAMH O(DEpTHl.

((CQOK INpenocTaBJIeHHUs «II paBa HA HCMOJIb30BAHUE) — OIJIAYEHHBIH IEpHuom, Ha KOTOpBIﬁ

AOOHEHTY NPeOCTABIIEHO IIPABO HCTIOMb30BAHMS IIporpammsr 11 IBM, onpenensiercs B
3aBHCUMOCTH OT Bepcuu [Iporpammer, crioco6a ycranoeku u yKaseiBaetcs B [IpuiiokeHuu K
AGOHEHTCKOMY JI0r0BOPY OKa3aHHs ycmyr. MMHHMAJbHBIH OMIauMBaeMBIit neproz — 1 (omun)
MecsIIa.

«Yenyru» — neicTBust UcnosHuTens, Bkmoyas cOop 1 06paboTky uHGOpMAauKH B cocTase
SaiABKH, IPOBCPKY NAHHBIX YKA3aHHBIX B 3asBKE, AHAJIH3 CKOPHHIOBOTO Gaia AOOHEeHTa, aHaIIN3
PEHTHHTra 3aeMIIHKa, IePCOHATBHBI noa00p 3aiiMa HIIM KpE/IUTa, pacChUIKa HH(pOPMaLHOHHBIX
COODILICHHI, PaCCHUIKA 3a5BKH B KPEAUTHBIE /HIIH MHKPO()HHAHCOBBIE OPraHM3aLH.

«DJIEKTPOHHASA N10YTAY) — SNIEKTPOHHBIH [OYTOBBIH ANIHK, [PeIHA3HAYCHHBIN JUIA oOpaleHus
B CITyXKOy IOIEPXKKH, ISl OIAUH [IPETEH3HI 1 HHBIX oOpallennii u HAXOAAIHMICA TTO azpecy:
client@Vash-Zaim.ru.

«PeATHHT 3aéMmMKa» — onenka (hurancoBoit HanexnocTH Kiuenra,



3. IIpeamer odeprtor

3.1.Tlo HacTosmeMy AGOHEeHTCKOMY AOTOBOpPY OKa3anus ycnyr Mcnonuuress obs3yercs
NPEOCTaBUTh, a AGOHEHT NIPHHATD U OIJIaTHTb, IIPaBa HA UCIIOJIL30BAHME [Iporpammsr (nop6op
3aiima 1 M®O), onpeerneHnble B cooTseTcTByIoweM Ipunoxkennn Nel k A6orentckomy
JIOTOBOPY, HA yCIOBHAX H CIIOCOOAMH, YKa3aHHBIMH B HACTOAIIEM Horoeope u ITpunoxennu k
HEMY, KOTOPBIE ABJIAIOTCS HEOTHLEMIIEMOI YaCThIO HacTosmero Jlorosopa.

3.2. UcnionuuTens okaspBaer yenyrn AGOHEHTY TOJIBKO B CITy4ae Moaady COOTBETCTBYIOLIEH
335BKH Ha CalTe MOCIIe MPOXO0KACHHUS NpoUEeNyphl ayTEHTH(hHUKALIMH.

3.3 AKUEnToM ogepTh SBISETCS TIPOCTABIICHHE OTMETKH O COTTIACHH C YCIOBHAMHU HACTOSIIIEH
0epTHI B OTBEEHHOM MOJIE B MOMEHT 34ITOJIHEHNS aBTOPU3aLIMOHHBIX JaHHBIX AGOHEHTa Ha
caire.

3.4. IlpenocTaBnenye npasa Ha HCIIONB30BAHKE IIporpammel, TO ecTh MOJIHBIM U
0e30roBOPOYHBIM NpuHSTHEM AGOHEHTOM ycnosuit Jlorosopa, B coorBeTcTBHHM ¢ 11.1 ¢T.433 1
c1.438 I'K PO sBnsietcs perucrpauus B Jlnasom KaGumere.

3.5. AGoHeHT Bnpase OCYILECTBILATE IPaBO Ha HCroJb30Banue [IporpaMMel Ha Beei TEPPHTOPHH
Poccuiickoii ®enepamnn.

4. Ayrentuduranus AGoHenTa

4.1. Ayrentndukamms AGoHeHTa Ha CaiiTe OCYILECTBJISAETCS MYyTEM BBOJAa aBTOPHU3aLHOHHBIX
A@HHBIX B COOTBETCTBYIOMIME QopMbL. [Ipn ayTenTnduKaunu AGOHEHT BBOJMT CBOH (haMHJIHIO,
M3, OTHECTBO, ATy POXKICHHS, HoMep TelneoHa, aapec 3JIEKTPOHHOM ITOYTHI M IIAPOJIh U HHEBIE
HeoOXomuMBle.

4.2. B ayreHTH)HKALIMOHHOI bopme HE06X0AMMO YKa3BIBATE TONBKO JIOCTOBEPHYIO
HH(pOPMAIHIO. 3a MOCIEACTBHS, BOSHHKIINE B BHLY yKa3aHHs1 AGOHEHTOM HELOCTOBEPHOIH
HH(OpPMALMK WTH cBezeHuit, VICIIONHUTENb OTBETCTBEHHOCTH He HeceT.

4.3 AGOHEHT HeceT OTBETCTBEHHOCTD 3a KOH()HIEHIIMANILHOCTS HH(OPMALHH.

4.4. AGOHEeHT cortaceH ¢ TEM, UTO OH CAMOCTOATEILHO HECET OTBETCTBEHHOCTD 34 COXpaHEHHE
KOHOHIEHLUATBLHOCTH ABTOPU3ALMOHHBIX JaHHBIX, HCTIOIb3YEMBIX UM IUIS JOCTyTa K CEpPBHUCY.

4.5. B ciyuae, ecni AGOHEHTY CTaHET H3BECTHO O JIOBOM HECAHKIIHOHUPOBAaHHOM
HCIIOJIb30BaHUH €T0 aBTOPU3AIIMOHHBIX JAHHBIX, AGOHEHT 0053yeTCs He3aMeIIIMTENLHO
YBEIOMHTE 00 5TOM Mcnonuurens, o6patusumcs B CIlyK0y NMOJICPIKKH.

4.6. AGOHEHT 00si3yeTcs He pasMemaTh (a B cirydae pa3sMeLeHHs — CaMOCTOSTENBHO HECTH
OTBETCTBEHHOCTB B MOJIHOM 00BbeMe) NPH pa3MELIeHHH Ha caiiTe (bamunum, umeHn, otyecTsa,
aJpeca 3JIEKTPOHHOM II0YTHI, X POUeH THYHOIM HHpOPManHH Apyrux AGOHEHTOB HIH HHBIX
TPETBHX JIUII.



5. O01ue npaBuiia UCIIOIb30BAHUS CepBHUCa

5.1. B uensix mons3oBanus yeyramu, npenocrasisemsivu Henonnurernem B pamkax Hactosmeit
oeptrr, AGoHeHT HomKeH NPOHTH 06s3aTebHbIE IPOIENypPHI ayreHTHHKauuu. Jannas
[pOLIeNYpa Takxke ABJIAETCS MPOUeAYpoit OhOPMICHHS 3aidBKH.

5.2. lng opopmnenns 3assku AGoHeHT 06a3an NPEAOCTAaBUTD HHPOPMAIIHIO, TPEGYEMYIO
CCPBHCOM IPH 3AII0JHEHHH COOTBETCTBYIOLUMX MONEit (hOpMBL. [Ipu hopmupopanum 3assku,
AOOHEHT BIIpaBe 110 CBOEMY YCMOTPEHHIO BBIOMPATh [TapaMETPHI JKeNaeMoro 3aiima: CyMMY,
CPOK IIPEIOCTaBIICHUS 3aiiMa, & PABHO YCTAHABIIMBATD U H3MEHSTH CIIOCOG MPe0CTaBIEHUS
3aiiMa, B nipezienax (IMMHTaX) yCTaHOBNEHHBIX MCIOHHTE M.

5.3 Odopmiienne 3asBky 3aBepmaercs ornepanue onnatel yeayr AGoHeHTOM. AGOHEHT
OIUIATMBACT YCIYTH 110 3aKIIOYEHHOMY AGOHEHTCKOMY AOTOBOPY BO3ME3/{HOTO OKA3aHHs YCIIyT
B PasMepe 1 CrocoboM, YCTAHOBIEHHOM B pasziene 7 HacTosmieit odepTh.

5.4. Ilpu nonmy4enun 3asBxu, Ucnonuurens:

- MOATBCPKAACT MOJTYYCHHE 3asBKH U IPUCBAHBAET HOMep 3asBKu;

- IPOBOJUT NMPOBEPKY MaHHBIX, YKa3aHHBIX AGOHEHTOM B 3asBKe;

- OCYWECTBIICT aHANH3a CKOPUHIOBOro Gaiia AGoHeHTa;

- OCYILECTBIISET NEPCOHAIBHEIN MOAOOp 3aiiMa 11t AGOHEHTa;

- IOKasbIBaeT Butpuuy;

- HalpaBJIseT HHGOPMaLMOHHbIE COOOIIEHHS AGoHeHTY, coaepxkaiine HHGOPMALHIO 0
AOCTYNMHBIX 3aliMax M/WITH KPEAUTAX 110 cpeacTBam SMS u OIIEKTPOHHBIX COOOIIEHHI;
- HalpaBJIsgeT 3asBKY B KpEAUTHbIE W/HIIH MHKPO(GHUHAHCOBEIE OpraHH3aIlHH.

5.5. O6s3atenscrBa Mcnonuurens B paMKax ADOHEHTCKOTO 0roBOpa BO3ME3JHOI0 OKa3aHus
YCIIYT OrpaHHYMBAIOTCA NPEAOCTABICHHEM YCITYT, CBS3AHHBIX C OCYIIECTBJIEHHEM
TOCPETHHYECKOM NEATEIFHOCTH B YaCTH aHAIN3a, mo160pa pHHAHCOBBIX MPOIYKTOB
(peniokeHuit) KpeaAUTopoB, YAOBIICTBOPAIOUIHNX TPeOOBAHUAM AGOHEHTA U TIPEeXOCTABICHHUS
KPEIUTHOro oT4€Ta. B ciiyyae npejocTaBnenus KpCANTOPOM 3aiiMa WiH kKpeuTa AGOHEHTY,
Hcnonuurens He sBiseTcs cTopoHOi JI0TOBOPA, 3aKITYEHHOI0 MEXY 3aKa34yHKOM M
KPEAUTOPOM H, COOTBETCTBEHHO, HE PETYIUPYET U HE KOHTPOIHPYET COOTBETCTBHE CHEIIKH, ee
YCIOBHH, a paBHO (hakT U MOCIEACTBUS 3AKIIFOYCHHS], HCTIOJHEHHS M PACTOPXKEHHS JOTOBOPa, B
TOM YHCJIC B YaCTH BO3BpaTa 3aiiMa TpeGOBaHMAM 3aKOHA U HHBIX ITPaBOBEIX aKkTOB Poccuiickoii
Oezepaunu, a Tak XKe He paccMaTpPUBAeT NpeTeH3nK 3aKa3yuKa, KacaroUIMecs HEHCITOMHEHUS
(HeHa/UTeXKALIEr0 UCTIOTHEe NS ) Kpenuropom obsi3arensers mo Takomy JIOrOBODY.

5.6. Ucnonuurens He naet rapasTuit TPe/IOCTaBICHHS 3aiiMOB KPEIUTOPAaMH TIPH
(opmupoBanE AGOHEHTOM 3asBKH, 4 JTHIIb OCYLUECTBIIACT B IIEPUOJ IEHCTBHS 3asBKH -
noadop Hanbosee BEPOSTHBIX BAPHAHTOR hunanCcHpoBaHus (peuIoKeHHil) 1 HarnpasJseT
3ajBKY Ha paCCMOTPEHHE BO3MOKHBIM KpeauTopam. Pemenne o NPeI0CTaBJIEHUH 3aiiMa
NPHHHUMACT KpeuTop. Hikakie cBeIeHns o GUHAHCOBBIX POYKTAX (mpeutokeHusX)
KpE€auTOpOB, Npe/ocTaBiIeHHbIe VcmonHuTeNneM B oTyeTe AOGOHEHTY HEe HOCAT XapaKkTep odepTbl
Ha NPEI0CTaB/IeHHe (PUHAHCOBBIX YCITYT.

5.7. O6cnyxusanne AGoHeHTa ocymecTeasercs MenoaauTenem 24 4aca 7 JIHEH B HEIEI0.
Hevictus Ucnomuurens, HallpaBJICHHBIC Ha UCIIOHEHHE HACTOALIECH O(epPTHI U 3aKIIIOYEHHOrO
ADOHEHTCKOTO JI0r0BOpPa BO3ME3/IHONO OKA3AHHS YCJIYT, BBIIIOJIHAEMBIE HE B aBTOMAaTHYECKOM
PEKUME, COBEpLIAIOTCA MenonuuTenem B paGodee BpeMs, SBIISIONIEECS TAKOBLIM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Meneparun u BHYTPUJIOKAJIbHBIMH aKTaMH
Hcnonuurens.



6.1IpaBa n 06s13aHHOCTH CTOPOH

6.1. Ucnomuurens o6sa3yercs:

6.1.1. [lpunsts 3asBKy AGonenTa [IpH TIOJTYCHHH OT HEr0 aBTOPH3ALMOHHBIX JaHHBIX HA
OKa3aHHE YCITyTH COINIACHO YCTAHOBICHHON (hopMe.

6.1.2. B nepuon neitctrus 3aseku AGonenta HH(pOPMHPOBATH O MEPEYHE MPEAOCTABISEMBIX
YCIIYT, 00 yCIIOBHSX H CTOMMOCTH MPELOCTABIEHHS TAKHX YCIIyT.

6.1.3. Uudopmuposate AGonenra 06 YCIIyTax U yCJIOBHAX UX MOJIYYEHHUS.

6.1.4. IlpenocTaBHTh AGOHEHTY BO3MOXKHOCTD KpPYIJI0CYTOYHOI'O JOCTYIIA Ha CaMT, a TAKKe K
CEPBHCY C HCIIOJIb30BAHHEM aBTOPH3AIIMOHHBIX JAHHBIX.

6.1.5. Ucnonuurens obs3yercs HHOPMHPOBATE AGOHEHTa 06 U3MEHEHUSIX (mormomHeHusX)
YC/I0BHI HacTosuIeH 0depTsl, my6mHKys HOBYIO PEIaKIMIO Ha caiiTe.

6.1.6. PaccMOTpeTs Bee 3a9BKH M [IPEAOCTABUTE KPE/IMTHBIC OTYETHI 110 HUM, [IPH YCJIOBHH, YTO
KaX/last 3a5BKa MOJHOCTLIO 3aIl0JIHEHa U oru1adeHa AGOHeHToM, MICIIONIHUTETD 03HAKOMHJICS ©
YCTIOBHAMHM HacTosIe opepTsr.

6.1.7. He npemocrasnsarts cBenenus 06 AGoHeHTe TPETBUM JIHLAM 0e3 ero MUCEMEHHOI0
COIIaCHs, 32 MCKITFOYEHHEM CIIy4aeB, IPeyCMOTPEHHBIX 3aKOHOAATE/IbCTEOM Poccuiickoii
Denepaliu U HACTOAIUM Horosopowm.

6.2. Ucnonuurens Bnpase:

6.2.1. OcymecTBisTs npoBepky u NPEABAPUTENIBHYIO MOAEPALIUIO IIPEIOCTABIIAEMOI
Abonentom undopmaru.

6.2.2. Otkasath AGOHEHTY B NPeI0CTABICHHN YCIYrH WJIM IIPHOCTAHOBUTH OKa3aHHE TaKOi
YCIYT B Cilydae HapylueHHs AGOHEHTOM yc/IoBHil HacTosmel ohepTsL.

6.2.2. B onHOCTOpOHHEM HOpSsiKe OMpENeNsATE CTOMMOCTD BCEX MPEI0CTABIISEMBIX YCIIYT.

6.2.3. U3MeHSATH ycoBUS HacTosMIEH odepTsl U 3aKTI0OYEHHOr0 AGOHEHTCKOro Jorosopa
BO3ME3/THOTrO OKa3aHHA YCIIYT B OMHOCTOPOHHEM IOPSJIKE.

6.2.4. [IpousBoauTs nepeauy HH(OpMaLmu AGOHEHTY C IIOMOILBIO JaHHBIX, MOJyYEHHBIX B
XOJle ayTCHTH()HKALMH, B KOTOPBIE BKIIOYACTCS aqpec JIEKTPOHHOM MOYTEI AGOHEHTa, HOMEp
TeNe(hOHa, MOOHIIbHOTO HIIH KOMITBIOTEPHOTO MECCEH/IKEpa U HHOI'O CPEJICTBA CBS3H.

6.2.5. UciosHUTENb BIIpaBe OTKA3aTh AOOHEHTY B ayTeHTH()UKALINH HIIH B JOCTYTIE K CEPBHUCY B
Cllyuae HapyleHHs AGOHEHTOM NPABHII HACTOSAIEH O(epTEL.

6.2.6. B3BICKMBATb 3aJ0JKEHHOCTD 110 OKA3aHHBIM yCiIyraM BO BHECY€0HOM MOPSAIKE, B TOM
HHCIIC TPOU3BO/LS CITHCAHHS JICHEXKHBIX CPE/ICTB ¢ GAHKOBCKOIT KapThl AGOHEHTa, NIPH YCIIOBHH,



4T0 AGOHEHT 3apaHee Jal aKIENT Ha TaKOE CIIHCAHHE B NOPAIKE, IPEAYCMOTPEHHOM
HacTosmei odepToii.

6.2.7. B cootBeTcTBUN ¢ TpeGoBaHMsMU DexepasnbHOro 3akona ot 27.07.2006 Ne 152-03 «O
HICPCOHANBHBIX JaHHBIX» AGOHEHT MPU3HAET, YTO COMNIAIACTCA ¢ HCIIOMb30BAHMEM
Wenonuurenem nepcoHansHeIX qaHHbIX AOOHEHTa, MOTYYEHHBIX B MPOLIECCE MOKITIOYEHHS €10
B ceTh Oneparopa.

6.2.8. B COOTBETCTBHH ¢ Tpe6OBAHMSIMHU ®Denepanbroro 3akona ot 13.03.2006 N 38-d3 «O

PeKIaMe» AGOHEHT 3asBIISET 0 CBOEM COITACHH Ha MOJTY4EHHE PEKIIaMHO-HH(BOPMAaLHOHHBIX
MaTepHAaIoB.

6.3. AGoHeHT 00s3yercs:

6.3.1 CaMocTrosTensHo u CBOCBPEMEHHO 3HAKOMHTBCS C YCTAHOB/ICHHBIMU TapH(paMu, Ha
YCITYTH, IOPANKOM M CPOKAMH HX IPEI0CTaBIEHHS.,

6.3.2. CBOEBpPEMEHHO OILIAYMBATE BBIOpaHHbIe yCITyr MICIOMHUTENS B COOTBETCTBHH ¢
YCTaHOBJIEHHBIMH HA MOMEHT OIIAaThI LIEHAMH.

6.3.3. Ilpn ayTeHTHUKALNH YKa3bIBATE AOCTOBEPHYIO HH(POPMALIHIQ.

6.3.4. He npeanpuauMaTts u He COBEPIIATH HUKAKMX ICHCTBUH HAPYIIAIOMMX, 3aTPYAHSAIOLIUX,
OJIOKHPYIONIMX MM HHBIM 00pa3oM IpensTCTBYIOMmHX (YHKIMOHUPOBAHHUIO caiiTa.

6.3.5. AGoHeHT 00s3yercs He BOCNIPOH3BO/IUTS, HE MOBTOPSTE U HE KOUPOBATh, HE IIPOJABATE U
HE NIEPENpoaaBaTh, a TAKXKE HE UCIOIb30BaTh I KAKHUX-THGO KOMMEPYECKHX LIeJieH Kakue-
MO0 YacTH CepBHca, KpOME Tex CIIy4aeB, KOIr/la TaKO€ paspelleHne MUChbMEHHO JaHO Ab6onenty
Hcnonuurenem.

6.3.6. AGOHEHT 06s13yeTcs CaMOCTOATENBHO U CBOCBPEMEHHO 3HAKOMUTLCS Ha caiiTe ¢
HHpOpMarmeit 06 U3MeHeHnn Tapu(OB U YCIIOBHI HacTOAIIEH OdepThL.

6.3.7. AGOHEHT 00513aH BHOCHTD MIATEKH HIIH [IPEAOCTABIIATE HHOE UCIIOJIHEHHE 110
a0OHEHTCKOMY IOrOBOPY HE3aBUCHMO OT TOr0, OBLIO J1H 3aTpe6oBaHO UM COOTBETCTBYIOLIEE
HCIOJIHEHAE OT MCIIONHUTENS, ECITH MHOE He IIPELyCMOTPEHO 3aKOHOM HITH JOTOBOPOM.

6.4. AGOHEHT Brpase:

6.4.1. ITonyuats ot McnonHuTe s OnayeHHbIe YCIIYTH B COOTBETCTBHH C YCIIOBUSMH
HacTosEen o(epThl.

6.4.2. ITony4ats ot Ucnonuutens TTOJIHYO M TOCTOBEPHYIO HH()OPMALIMIO, CBA3aHHYIO CO
CPOKaMH H yCIIOBHAMH OKa3aHHUsI YCIIyT.

6.4.3. Otkasarbcs B 1060€e Bpems B OAHOCTOPOHHEM IOpsA/IKE OT HCTIONHEHUs oroBopa mnpu
YCTIOBHH OIIAThl (PAKTHYECKH MOHECEHHBIX MCIOMHUTEIEM PacXo/I0B MO OKa3aHUIO Y CIIyr.

6.4.5. TpebGoBath yToYHEHHSs CBOMX [ICPCOHANILHBIX JAHHBIX, HX OJIOKMPOBAHUS UK
YHHITOKCHHA B COOTBETCTBHH C IL. 1, 2, 3 cT.14 DenepansHoro 3akona ot 27.07.2006 No 152 «O
NEPCOHANBHBIX JAaHHBIX ).



6.4.6. AGOHEHT IIOHUMAET H COTJIACEH ¢ TEM, 4TO J1t00as HHPOpManHs, KOTOpas CTajla H3BECTHA
HCTIOIHUTEII0 00 AGOHEHTE B CBA3M C HCIIOIHEHHEM 06S3aTeBCTR B pamkax Odeprel, Mmoxer
OBITH HeToNb30BaHa UcnionHuTe eM B MApKETHHTOBBIX LENAX, B TOM YHCIIE IS IPOBECHUS
PCKJIAMHBIX MEPONPUATHH, PACCBUIKH YBEIOMIICHHUIH, peknaMHoN HHGOPMAaUUH, a TAKKe JUIs
HanpaslIeHNs AOOHEHTY peKTaMHOMN HHDOPMAITHH TpeThuX JHL. B cinyyae otkaza AGouenTa or
MCIIOIE30BAHUS HH(POPMALIMH O HEM B LIENAX, YKA3AHHBIX B HACTOSIIEM ITyHKTEe, AGOHEHT
HanpassieT OnepaTopy COOTBETCTBYIOIIEE MUCHMEHHOE 3aSBIIeHHe.

7.CroumocTts Vemyr

7.1. CToMMOCTB npenocTaBiseMbIx YCJIYT W CPOK OINIATEI onpenensercs UcnomHuTeneM B
OZHOCTOPOHHEM NOPAIKE B POCCHHCKHX PYOIAX, YKa3bIBaeTCS B Tapudax, KOTOpEIE ABIAIOTCH
npunoxkennem Nel k Hacrosiuteit opepre u pasMelnaercs Ha caiire.

7.2. MconHuTeNh BIIpaBe B 0HOCTOPOHHEM TIOPA/IKE H3MEHATD LIEHBI Ha NPEI0CTABIAEMEIE
YCIyTH, HHYOPMALIUS O KOTOPHIX Pa3MelIAeTCs Ha caliTe W/WIH B HacTosei opepre. B ciyqae
Hecornacus AOOHEHTA C H3MEHEHHEM (BBEICHUEM B JCUCTBHE) HOBBIX TapU(oB AGOHEHT
BIPABE B OIHOCTOPOHHEM MOPSIKE OTKA3AaThCS OT UCIIOIHEHUS 3aKITIOUEHHOTO AGOHEHTCKONO
JIOTOBOPA BO3ME3/IHOTO OKA3aHHIA yCIIyT HAPABUB Ha BEKTPOHHYIO nouty Mcnonaurens
COOTBETCTBYIOLIEE COOOIIEHHE.

7.3 JlaToit BCTYIIEHHS B CHIIY HOBBIX IIeH 1 YCIIOBUH OIUIATBI CYUTAETCA aTa UX
pasMeleHus Ha caiiTe.

7.4. Onnara yenyr Mcnonuurens OCYIIECTBJIACTCS C UCIIOIb30BaHHEM OaHKOBCKOM KapThI
AGOHEHTa MM MHBIMH CIIOCO6aMH He MPOTHBOPEYAILNX 3aKOHOAATENbCTBY PD.

7.5. Onunara ycmyr MConHuTENs OCYIMeCTBseTCS B NOpsIKe, IPETYCMOTPEHHOM pPa3zIesioM 8
HacTosuel OdepTsi.

7.6. Ilpn oxasanuu yciyr, akT 06 OKa3aHHBIX YCIyrax He ¢Gopmupyercs u He noanUCHIBaeTCS.
Yeyru CUNTalTCs OKa3aHHBIMK Ha/JIeKAIHM 00pa3soM U MPUHSTEIMU AGOHEHTOM B IIOJHOM
oGbeMe, eci B TeUEHHE O/IHOTO KANCHIAPHOTO HS 10 HCTCICHUH CPOKa OKa3aHUs yCIIyTr
Hcnonnurens He nomyunn or AGonenTa MOTHBHPOBAHHBIX THCHMEHHBIX BO3paXEHHit 1O
KaqCCTBY OKa3aHHBIX YCIYT Ha 3MEKTPOHHYIO M0YTY. OTCYTCTBHE JTFOOBIX MTHCHMEHHEIX
3aMEYaHHH B TEUECHHE YCTAHOBJICHHOIO CPOKA CUMTAETCS

MPH3HAHMEM (haKTa HAaUIEXKAIIEr0 Ka9ecTBa yCIyT.

7.7. AGOHEHT 0653aH BHOCHTD ILIATEXU HITH NPEJOCTABIIATE HHOE UCIIOJIHEHHE TI0

AGOHEHTCKOMY IOroBOpY HE3aBHCHMO OT TOr0, GBLIO JIK 3aTpebOBaHO UM COOTBETCTBYIOLIEE
UCIIOJHEHHE OT MCTIOIHHUTEIIS, EC/IM MHOE He TPELYCMOTPEHO 3aKOHOM HITH JIOTOBOPOM.

8. Ilopsmok oraTer

8.1. Omnara yenyr Menonnurens npoussoaures Ha ycinoBusax 100%
NPEAOIIAThI MJIM OTCPOYKH IIJIATEIKA.,

nOpH,[[OK OIlIaThI onpenensaercs [/ICHOHHHTCHSM CaMOCTOATE/IbHO H 3aBHCHUT OT HAJIMYUS
ACHEXKHBIX CPE/CTB Ha OAaHKOBCKOM kapTe AGoHenTa. Ecy Ha GaHKOBCKOl KapTe AGOHeHTa



HMEETCH NOCTATOUYHOE KOJIMYECTBO ACHCKHBIX CPEACTB AJ1d eHI/IHOBpeMeHHOﬁ OIIJIATEI yciyr

Ucnonnurens, rorna onmara HPOM3BOAMTCS Ha ycioBuAX 100% npenonnarsr. Jomyckaetcs
TpeJIoTuIaTa YacTAMH.

Jist npoBepkH HAMYHA BO3MOKHOCTH OILIATHI ycnyr VICIOHHUTENS BO3MOXKHO CIIHCAHUE C
OankoBCKOM KapTel 3aKasynka u BO3BpAT Ha 3Ty KapTy | py0. naHHOe [efcTBHE IPOHCXOIUT B
TEYCHHE HECKONIBKUX MUHYT ITOCIIE TIPEIOCTABICHUS 3aKa3UMKOM BCexX HEOOXOMMBIX JaHHBIX H
BBOZIOM K0J1a 3 cMc-coobuenus. [Ipu 0TCyTCTBHY BO3MOKHOCTH orutatel ycanyr VcnonmuuTesns
3akaszunkoM, cnonunTens ocrasiser 3a co6oii IIpaBO OTKa3a B IPEOCTABICHHH YCIIYTH.

Ecnu na 6ankoBckoit Kapre AGOHEHTa OTCYTCTBYET JJOCTATOYHOE KOIHIECTBO JIEHEKHBIX
CPEACTB [l @IHHOBPEMEHHOM OIIaTel yeiyr McnonHuTens, Torma omiara TIPOM3BOAUTCS Ha
YCIIOBHSIX OTCPOYKH ILIaTexka MU 3apaHee JaHHOM AGOHEHTOM aKLEITe Ha CIIUCAaHHE
ACHEKHBIX CPEIICTB C ero GaHKOBCKOM KapTHI, MyTéM aKTUBAIIHH CPEACTBa OTCPOYEHHOIO
I1aTesxa.

8.2. Onara yciyr npoHCXomuT nocie BBOZa AGOHEHTOM TpeGyeMbIX GaHKOBCKHX PEKBH3HUTOB,
B HHCJIO KOTOPBIX BXOJIMT HOMEp GaHKOBCKOM KapThl, CpOK €€ neHcTBHA, QaMHIHA U UM
BlIafeneua, a rakxke CVV/CVC kop, pacnonoxkeHHsIii Ha 00paTHO! CTOPOHE KapThl.

8.3. CpencTBo oTCpoYeHHOrO MmaTexa.

8.3.1. CpeacTBO OTCPOYEHHOTO MTATEk A IO3BONSET AOGOHEHTY OIIIAYHBATE YCITYTH
HUcnonuurens no nacrosmeit odepre, myrém orcpouentoro MEpEeBOJa ACHEIKHBIX CPEACTB B
none3y Menomuurens ¢ 6aHkoBekux KapT. AKTHBALMS CPEACTBA OTCPOUEHHOTO MIATEKA
NIPEAIONAraeT BRINOJHEHHE CIIEAYIOUMX AeHCTBHIA:

- IIPH OTCYTCTBAM JICHEXKHBIX CPEJICTB B Pa3MepE, IOCTATOYHOM IS €AMHOBPEMEHHOH OTIIATEI
yciyr VICONIHUTEIIsE CepBUC aBTOMATHYECKH aKTHBHUPYET PEKHUM OTCPOYCHHOrO IUIATeXka, PH
9TOM 3aKa34yMK 3apaHee 1aéT McmonHuTe 0 aKLEeNT (Coriacue) Ha CIIMCAaHUE C ero OGaHKOBCKOIA
KapTel (DaHKOBCKUX KapT) AEHEKHOH CyMMbI, HEOBXOIIMOI JUts orutatel yenyr Menonuurens.
CpencTBo 0TcpoueHHOro maTexa dKTHBHPYETCS TOJILKO JUIsi GAHKOBCKOM KapThl, yKa3aHHOM
3aKa3uuKOM.

8.3.2. lNocne akTuBaLMu ceprca OTCPOYCHHOrO IUIaTeXka Oy/eT MPOUCXOIUTH CIIHCAHHE
JACHEXKHOH CYMMBI, B pasMepe, YCTaHOBJIEHHOM Pa3zieioM 7 HacTos1ero JloroBopa oheprsl, ¢
0aHKOBCKOI KapThl (MIPH HATHYHA JCHET Ha GAHKOBCKOM cuere). CrIHCaHUE ICHEKHBIX CPEICTB
IIpH OTCPOYCHHOM IIJIATEXHEe MOKET OCYILECTBIIATELCS YACTAMH MJIH B MEHBIIEM pasmepe, eciTd Ha
0aHKOBCKOIt KapTe He Gy/IeT J0CTATOYHO JAEHEKHBIX CPeACTB I €AMHOBPEMEHHOMN OILIATHI
ycnyr McnonHuTens.

8.3.3. HenocpeacTenHoe crincanye qeHeKHBIX CPEACTB OCYIIECTBIsAeT OAHK-IMUTEHT Ha
OCHOBaHHH 3apaHee NaHHOro cornacus AGOHEHTa Ha MOI00HOE CIIHCAHHE B CYMME H B CpOK,
yKkasanuble B JloroBope odepre. 3anpoc Ha repeBos TeHeKHBIX CPEJICTB C yKa3aHHEM CYMMBI
epeBo/ia B OAHK-IMHUTEHT IIepe/iaeTcs GaHKOM B paMKax 3akiro9eHHbIX ¢ McnonHuTenem
COrJIaluEeHHH.

8.3.4. B o1MH MOMEHT BpeMeHH, y AGOHeHTa MOXKeT ObITh aKTUBHPOBAH (IIOIKTIOUEH) cepBHC
OTCPOYCHHOTO MIaTeXka TOJBKO 110 0HOH GaHKOBCKOI KapTe IIaTéxHOI cHeTeMs! Visa (Visa
Inc.), MasterCard nnn Maestro (MasterCard International Inc.).

8.3.5. UcnonHuTeNb He XpaHUT U He o0pabaTsIBaeT JaHHbIe GAHKOBCKUX KapT AGOHeHTa, a
TAKIKE HHBIC NEPCOHATIBHEIE IaHHBIE AGOHEHTa, CBS3aHHbIE C AKTHBALIHEI CpeICTBa



OTCPOYEHHOTO maTesxa, obecreunsas, pu HEOOXOAMMOCTH, 3anpocel B 0aHK 1A IIOBTOPHOIO
NPOBE/ICHHS OTepaLlun 110 6aHKOBCKOM KapTe AGoHeHTa.

8.3.6. UcnioniHuTeNs He FapaHTHPYET BO3MOXKHOCTL NPOBEACHHA OTIepaLHii Mo GAHKOBCKOI
Kapre.

8.3.7. CoBepuienue neiicraui, MPEAYCMOTPeHHbIX 11.8.3.1 HacToselt odepTh Mpu3HaeTcs
aHAJIOroM COOCTBEHHOPYYHOI moamucu AGoHeHTa.

8.3.8. AxTuBanus CEPBHCA OTCPOYEHHOIO IIATEXkKA, B IIOPSIKE, NIPEAYCMOTPEHHOM HACTOSLIESH
0(epToH, OCYIIECTRIAETCA TONBKO IPpH HAJTHYHH TEXHHYECKOH BO3MOIKHOCTH Hcnonuurens,
banka, Banka- smurenTa. Hcnonuurens, Bank ne HECYT OTBETCTBEHHOCTE 34 HEBO3MOKHOCTE
HOAKIIOYCHHSA CPEACTBA OTCPOYEHHOTO IIATEXKA.

8.4. Akuentom AGoHeHTa Ha CrHCaHue ACHEKHBIX CPE/ICTB C ero 6aHKOBCKOM KapTsl, B TOM
HCIIE, HO HE HCKITIOYHTEIIBHO, B CYET OMIATHI 3a0/KEHHOCTH 34 OKa3aHHBIE YCIIYTH, a TAKKE
aHaJIOroM €ro COOCTBEHHOPYYHOMH MOJIHCH SBIISIOTCS NEeHCTBHSI, yKa3aHHBIE B 11.8.2. HacTosIIeH
oepThI.

9.OcobbIe yCIioBHS U OTBETCTBEHHOCTD CTOPOH

9.1. AGOHEHT HeceT MONHYI0 OTBETCTBEHHOCTS 32 NPaBUILHOCTH H CBOEBPEMEHHOCTH
MPOU3BOJMMOI UM OMIATEI 3a yenyru Menonautens, JLOCTOBEPHOCTH aBTOPU3AILMOHHBIX
JIAHHEIX.

9.2. MicnionmuuTenb HeCeT OTBETCTBEHHOCTD 3a CBOCBPEMEHHOCTB NPEOCTABIAEMBIX YCITYT MPH
BBIIIOJTHEHHH AOOHEHTOM YCTaHOBJIEHHBIX TpeOOBaHHI U MPaBHIL.

9.3. MicnionHuTeNb He HECeT OTBETCTBEHHOCTH 3a HEMomy4yeHne AGOHEHTOM ycuyr, a
TPOMSBE/ICHHAA B JaHHOM CJly4ae OILIaTa He BO3BDAILAETCS U Ha JAPYIHE yCITYTH He
MIEPEHOCHUTCS, B CIIETYIOLIUX CyYasX:

9.3.1. AGOHEHT yKa3an HeI0CTOBEpHSBIe IHG0 OLIHGOUHEIE JAaHHBIC IIPH AYTEHTH(HHKALHH.
9.3.2.Yka3aHHbIH AGoHEHTOM SNICKTPOHHBIH a/Ipec Ha MOMEHT OKa3aHHs YCIIYTH He JOCTYIIEH.

9.3.3.UcnonHuTens 0CBOGOKIACTCS OT OTBETCTBEHHOCTH 3@ HapyLICHHUE YCIOBHH
3aKI04EHHOI0 AGOHEHTCKOTO 0roBOpa BO3ME3IHOTO OKA3aHMSs YCIIYT, €CIIH TaKOe HapyIleHHe
BBI3BAHO JIEICTBHEM 0OCTOATEIHCTR HETIPEOOJIUMOH critbI (hopc-Maxkop), BKIIOYAs: AeHCTBHS
OPraHOB roCyIapCTBEHHOM BIACTH, TI0XKAp, HABOLHEHHUE, 3EMIIETPSCEHHE, JApYTHe CTUXHHHBIE
JIEHCTBHUS, OTCYTCTBHE 3JIEKTPOSHEPIHH, 3a0aCTOBKH, IPaX/IaHCKHE BOJHEHHS, Gecriopsiikm,
moGble HHBIE 0GCTOATEILCTBA, HE OrPaHHYUBASC NIEPEYHCIICHHBIM, KOTOPBIE MOT'YT [OBJIHSATH
Ha BbInonHeHue Meronnurenem Jlorosopa odeprsL.

9.4. Undopmanusi, npenocrasisemas AOOHEHTY B paMKaX OKa3bIBacMBIX MICTIOMHUTEIEM YCIIyT,
pEIHa3HaY€Ha TONBKO AGOHEHTY, He MOXKET IepeaBaThes TPETBUM JIHLAM, THPAXKUPOBATHCA,
PacTpOCTPAHATELCS, IEPECHIIATHCS, ITyOIHKOBATHCS B JIEKTPOHHOM, «OyMasKHOM» HITH HHO
dopme 6e3 omonHUTENBHBIX coramenuii win obunmanbHoOro ykazanus Ucnonmnurens.

9.5. Henonuurens He HeceT OTBETCTBEHHOCTH 3a TI0GbIe NPAMBIC HITH KOCBEHHBIE YOBITKH,



npousouenume y AGOHeHTa B CBI3H ¢ HCIIOTb30BaHHEM JIHOO HEBO3MOKHOCTEIO
UCITOJIb30BAHMS CaNTa, IMBO ero OTae bHbIX cepBucoB AGOHEHTOM, a Tak JKE, B Clly4yae
HECAaHKIIMOHUPOBAHHOTO IOCTYIIA TPETHUX JIHII K ABTOPH3aLlMOHHBIM JaHHEIM AOOHEHTA.

9.6. UcnonHuTens He HeceT OTBETCTBEHHOCTD 3a JelCTBHE WM Oe3/eiicTBre KpEIUTOPOB,

OCYIICCTBJIAIOIMX NIPEJOCTaBIICHHE 3aiiMa, a TaK JKe 3a KaKyr0-1100 MH(DOPMaLHIO U TF00BIe
CBEICHHUs 00 yCIOBHAX MPEIOCTABIICHHS 3aiiMma, HpEOCTABIAEMYIO KpETHTOPOM. Perenne o
NPEIOCTABNCHNH 3alMa IPUHUMAIOT KPEAUTOPSI, IIpH 3ToM MCIoNHITeND He JaeT rapaHTHii

MPENOCTABIICHHUS 3alIMOB HJIH KPEIUTOB, a JIMIIIb OCYLIECTBIIAET MOAOOp HanGosIee BepOSTHRIX
BAPUAHTOB ()MHAHCHPOBAHHS.

9.7 VicnionHUTE b HE HECET OTBETCTBEHHOCTH 3 OCTHKCHHE KaKHX-JIN0O0 pe3ybTaToB,
CBA3AHHBIX C IPAKTHYECKHM NPUMEHEHHEM HHGDOPMALIH, [IPEI0CTABISEMOI AGoHEeHTY B
Ortuere. JIroGas undopmarus, [TpEROCTaBICHHAs VICTIOJHUTEIIEM T10 IIPeUI0KEHHAM
KpEIMTOPOB UCTIONB3yeTCsi AGOHEHTOM Ha CBO# PHCK.

9.8. icrionHuTeNb He HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IIPE/IOCTABICHHOM yCITyrH
OXHMIaHUSAM ADOHEHTA W/MUIH 3a ero CyOBEKTHBHYIO OLIEHKY, TAKOE HECOOTBETCTBHE OXKHIAHHAM
W/HIIH OTpULaTeNbHAs CYOBEKTHBHAS OLEHKA HE SBISIOTCS OCHOBaHHAMH CYHTATH YCIYTH
OKa3aHHBIMH HE KaYECTBEHHO, WM HE B COTTACOBAHHOM 0OBeMe.

9.9. UcnonuuTens HMeeT MPpaBo NPHOCTAHOBHTD HIIH OTKA3aTh AGOHEHTY B OKa3aHuu YCIyr B
IOJHOM 00BEME MM YaCTHYHO, eciid AGOHEHT HApYIIHT CBOM 00s3aTe)ILCTBA O OIJIaTe.
HanHoe ycnoue sBnstercs mis Ucmonuurens HHOl Mepoi 00ecrieYeH s HCIIOIHEHHS CBOMX
00s13arebCTB AGOHEHTOM, 10 cmeicy 1.1 ¢1.329 I'K PO.

10.  Ilopsmox paccMoTpeHust IPETCH3UN U CIIOPOB

10.1. IpeTensun, 3asBiienus o BO3BpaTe ACHEKHDIX CPEJICTB 32 He OKa3aHHBIC YCIYTH OT
ABOHEHTa IO IIPEJIOCTABIAEMBIM YCIyTam NpUHUMaloTCs MCrmoHuTeIeM K paccMOTPEHHIO 110
SNIEKTPOHHOM 1o4Te U noute Poccun. TpeGopanus NOTpedHTENIA O BO3BPATE yIIAYEHHOM 3a
YCIYTy N€HEKHOMH CYMMBI M BO3BpALUEHHH YObITKOB, IPHIHHEHHBIX B CBA3H ¢ OTKA30M OT
HCIIOJIHCHHA 10r0BOPA, IPETyCMOTPEHHBIE TYHKTOM 1 cTaThy 28 M yHKTamu 1, 4 crateu 29
3akona Ne2300-1 moameskat y0BIETBOPEHHIO B 1ECATH AHEBHELI CPOK CO JIHS IIPEbSBICHHS
COOTBETCTBYIOIIEro TpeOoBanus. OTBET Ha NpeTeHs3Ho AGOHEHTa HaIIpaBJIIETCA MOCIEAHEMY Ha
YKa3aHHBIH UM aJIpec 3JIeKTPOHHOM MOYTHI HIIH I0YTOIH POCCHH,

10.1.1. TlotpebuTens BipaBe 0TKA3aThCs OT HCMOTHEHHS JI0r0BOpPa O BHINIOTHEHUH paboT
(oxasanmm yciyr) B mo6oe Bpemst IIPH YCIIOBHH OIUIATHI HCIIOTHUTEIO (haKTHYECKH
[TOHCCCHHEBIX HM pacX0/0B, CBA3aHHBIX C HCIIOJIHEHHEM 00S3aTeIbCTB 10 NaHHOMY JI0TOBOPY.

10.1.2. Cpoku Bo3BpaTa IeHEKHBIX CPeICTB 3a HE OKa3aHHbIe ycayrd — 10 gHel ¢ MOMeHTa
HPCABABIICHHUS COOTBETCTBYIOILETO TPEOOBAHMU, IIPH YCIOBHUH OMIaThl MCIIONHUTENIO
(haKTHYECKH ITOHECEHHBIX UM PACXOOB, CBA3AHHBIX C HCIIOMHEHHEM 00513aTeNBCTB MO JAHHOMY
JI0TOBOPY.

10.2. Ilpu paccMoTpennu criopHbix cutyauuit Mcnonnurens Bupase 3anpocuts y AGoHEHTa BCIO
MHICPECYIONIYIO JOKYMEHTAUMIO H HHPOPMALIMIO OTHOCHTEIBHO PacCMaTPHBAEMOTO Bompoca. B
ClIydae He Npe/locTaBIeHNsA AGOHEHTOM JOKYMEHTOB B TeYeHHe 1 pabouero aHs mocie qHS
TpeOOBaHus, MpeTeHs3ns PaccMOTpeHHIO MICIOIHATEIEM HE MTOMIEKUT.



10.3 B cirygae HEBO3MOKHOCTH YPETYMPOBAHHS CIIOPA B 10CYAEOHOM ITOPSKE CTOPOHBI

BIIPaBE 00PAaTHTBCS B CY/T OGILEH IOPHCIMKIMK B COOTBETCTRHY C JeHCTBYIOIIMM
3aKoHoaarenscTBOM Poccuiickoit @enepanun.

11.  Konbunernmamsuocts

11.1. AGoHeHT 06s13yeTcst 6e3 MHCEMERHOr0 CoracHs Hcnonuurens He nepenasars TPETEUM
JHIaM, TH00 UCIIOMB30BaTh HHEIM cnocobom, He TpeAYCMOTPEHHBIM YCIOBUAMH HACTOSAILIEH
odepTH, OpraHH3alHOHHO-TEXHOJIOTHYECKYH), KOMMEPYECKYTO, ¢unancoyo u unyo
HH(OPMAIHIO, MONydeHHYI0 0T McnoauuTers.

12. ABTopckue npapa

12.1. UCKJIIOYHTEIBHEIE U THYHBIE HEHMYILIECTBEHHEIE [IPaBa Ha JI00bIE Pe3yIbTaThI
HHTEJUICKTYaJIbHOH JeATeIbHOCTH, pa3sMEIICHHbIE Ha CaliTe WK coJiepaKalliuecs B
MHOPMALIMOHHBIX yCIyTax, pHHaLIekaT MCIIOTHATENO 1 OXPaHSIOTCs B COOTBETCTBHH C
ACHCTBYIOMINM 3aKOHOAATENLCTBOM PoccHitcKoi Deneparym.

12.2 Bee pesynsTaThl HHTEILIEKTYaIBbHOI ACATEIIBHOCTH, COAEPIKALINECS Ha caiiTe, MOTYT OBITh
HCTI0/b30BaHEl AGOHEHTOM HCKIIIOYUTENBHO B THYHBIX LEIAX. AGOHEHT He BIIPaBE: 3allUChIBATE,
KOMHPOBAT, JIOOBIM CII0CO60M PacpoCTPaHATh MATEpHAHI, COZIepIKallIHecs Ha CalTe u
MOJTy4YEHHBIE C HErO.

12.3. [lefictBust u/vmm Ge3neiicTeue AOOHEHTa, NOBJIEKILNE HApYIIEHHe npas Mcnonuurens uam
HAlIpaBJICHHBIC HA HapyIIeHHe NpaB MCIOMHUTENS B OTHOLICHHH COAEpKAHUA
HH(OPMALMOHHBIX YCIIYT  (M/TH) HX KOMIIOHEHTOB, BJIEKYT YTOJIOBHYIO, IPAKAAHCKYIO U
4IMHHHCTPATHBHYIO OTBETCTBCHHOCTh B COOTBETCTBHH C 3aKOHOLATENHCTBOM POCCHICKO
DQenepanmy.

12.4. Jng npenorepanienns [IPOTHBONPABHBIX NEHCTBHI AGOHEHT 00s13aH 110 epBoMy
TpeboBanuio Mcronuurens ykasars cBou /IOCTOBEPHBIEC NMACIIOPTHBIE JaHHBIE, (JaKTHUECKOE
MECTO JKHTEILCTBA H HOMEP TesedoHa.

13. O6paboTka nmepcoHanbLHBIX TaHHBIX AGOHEHTa

13.1. Akuenrys Hactosuyo 0bepTy U BHOCS NEPCOHANIBHEIE JAHHBIC B [IPEAOCTABIEHHYIO
dopMy, AGOHEHT BEIpaXkaeT COTyacke Ha MpPeIOCTABICHHE CBOX NICPCOHANBHBIX JaHHBIX JUIS
ueneit 06paGotkn Menonuutenem. O6paboTka BHECCHHBIX AGOHEHTOM IIPH 3aKJIIOYEHHH
JloroBopa Bo3Me31HOro OKa3aHus yciayr IEPCOHANIBHBIX JaHHBIX OCYIIECTBIISETCA HA OCHOBAaHUH
MOANYHKTOB | 1 5 mynkTa 1 cTatsn 6 ®eaepansHoro 3akona Nel52-®3 ot 27 wiois 2006 rona
«O 1epCcoHaNbHBIX JaHHBIX» (B pefakuuu oT 25.07.201 1), a Taxske B cootBercTBHE ¢ [ToNMUTHKOI
00paboTKH MePCOHANBHBIX JaHHBIX.

13.2. Hactosiumm AGOHEHT coryamaeTcs nony4ars o1 Menonnurens mobyro nabopmanumio, B
TOM YHCJIE PEKJIAMHYIO.



14, 3axmroueHue, M3MEHCHHE, PACTOPIKEHHE
JOroBOpa

14.1. AGoHeHT 3aKkmoyaer JoroBop Bo3Me31HOro okazanus YCIIYT 10OPOBOJIBHO, TIPH 3TOM
AOGOHEHT OATBEP:KIALT, YTO:

a) TMOJTHOCTBIO O3HAKOMMUJICS C YCIIOBHSAMHU HACTOsALIEH 0EPTHI;

0) IOIHOCTEIO MOHMMAaeT npeMeT oepTsr;

B) MOJIHOCThIO IOHMMAET 3HAUEHHE U TIOCIIE/ICTBHS CBOMX AeHCTBHE B OTHOLIEHUH 3aKITFOYEHUS
1 MCTIOJHEHH S ADOHEHTCKHIT IOroBOpa BO3ME3IHOTO OKA3aHHs YCIIYT.

14.2. ABoHeHTCKHit T0roBOP BO3ME3THOTO OKA3aHHH YCIIYT 3aK/II049aeTcs CpoKoM Ha 30
KaJICHIAPHBIX JTHEH C TTOCIeAyIoMeH POIOHranieil U MOXKeT GbITh PacTOpruyT B
OIHOCTOPOHHEM BHECYNe6HOM Hopsiake 10 TpeGoBaHmi0 MCmomHuTe 1. Horosop cunraercs
PAaCTOPrHYTBIM C MOMCHTA MOJIYYEHHUs YBEOMIICHHS O PACTOPIKEHHH Horosopa, Ha agpec
9NEeKTPOHHOH IOYTHI AGOHEHTA.

14.3. AGoHEHT BIpaBe 0TKa3aThesl OT UCTIONHEHUS AGOHEHTCKOrO ZIOTOBOpa BO3ME3IHOrO
OKa3aHMs yCIIyT B 000 MOMEHT BpeMenu. Ho mpu 5ToM AGOHEHT 0653aH OILIaTHTE
HUcnonuuremo paxtuueckn monecéHubIe HM Pacxonl, CBA3aHHBIE C UCITOJIHEHHUEM 00S3aTeILCTB
[0 10rOBOPY. AGOHEHTCKHUIE I0r0BOP BO3ME3HOTO OKa3aHHS YCITYT CUHTACTCS PacTOPrHYTHIM C
MOMEHTA 101y4eHus Mcnonunrenem or AGoHeHTa COOTBETCTBYIOMIEr0 3asMBICHHS O
pacTopiKeHUK AOroBopa.

14.4. AGoHeHTCKMIT AOTOBOP BO3ME3HOT'O OKa3aHHUs YCIyT AEUCTBYET 10 MOMEHTA €ro
PacCTOPKEHMA, a ITOCJIE PACTOPKEHHMS — J10 TTOJTHOIO MCIIOIHEHUS CTOPOHAMH CBOHX
00513aTeNIbCTB, BOZHUKILKX 10 MOMEHTA TAKOro PacTOPIKEHHS.

14.5. AGouent o6nagaer Bcemu npasamu u TIOJTHOMOYHMAMHU, HEOOXOIUMBIMH IS 3AKTIOUEHHS U
HCTIOJIHEHHA AOOHEHTCKOr0 I0r0BOPa BO3ME3THOTO OKA3aHHS YCIIYT.

14.6. Mi3MeHeHns u pacTopxeHue J0roBopa BO3MOKHEI 10 COMIALIEHHIO CTOPOH, €CJIH HHOE HE
IPEAYCMOTPEHO HacTOAHM JloroBopom. JIroOble H3MeHEHHs YCITOBHIT HACTOSIIICIH odepTel,
ONyOIMKOBBIBaIOTCS Ha caiite Mcnomautens. Eciu nocie onyONMKOBaHUS U3MEHEHUHt AGOHEHT
TIPOAO/IKAET MOJIB30BAThCA CalTOM, TO CYMTAETCs, 4TO AGOHEHT COIJIaCeH H TIPUHST
COOTBETCTBYIOIIHE U3MEHEHHUS.

14.7. Ecau kakoe-160 U3 yCIOBHit 0epThl IPH3HAHO HeleHCTBHTEBHEIM TN HE3aKOHHBIM,
HJIH HE MOKET BCTYITHTD B CHIIY B COOTBETCTBHH C JIeHCTBYIOIMM 3aKOHO/IaTeIbCTBOM P,
TaKOE YNaNseTcs u3 0OQepThbl H 3aMEHSETCS HOBBIM TOI0KEHHEM, MAKCHMAIBHO OTBEYAIOLIHM
M3HAYAJILHBIM HAMEPEHUAM VICTIONHNATe NS, CoepKaBIIHMEs B OepTe, IIPH STOM OCTAIbHbIE
TONOKEHHS 0EPTHI HITH 3aKIIOYEHHOTO AGOHEHTCKOro AI0roBOpa BO3ME3AHOTO OKa3aHHs YCIIyr
HE MEHSIOTCS U OCTAIOTCS B CHUIIE.

14.8. Ilo Bcem Bompocam, He yperyaHpOBaHHBIM HACTOSIIEH 0(hepToit, CTOPOHEI
PYKOBOJICTBYIOTCS ACHCTBYIOIIMM 3aKOHOAATENbCTBOM POCCHIICKOIR Denepauuu.
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| [MoxTBepxnenwne u 0 EnmMHOpa3oBo, B MOMEHT
NpHCBalBaHHE HOMEpA 3asBKU perucTpanuu

Enunopasoso, npu
) epU(HKaLUA KapThl* e :
Bepuguxan P perucTpanum
3 CrannapTusauus v Banumanus 0 Enunopasoso npu
AHKETHBIX JaHHBIX** bopMUpOBaHUY 3aIBKH
CTOMMOCTB MOAIHCKH Ha
MECHLl, KOTOpas BKIIIOYAET B
cels: 1)BHyTpeHHHI cKOpHHT
KIIHEHTA, IPOBepKa
NacTMOPTHBIX JaHHEIX I10
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8 )Mudopmuposanue o
BBITOJIHBIX MPEUIOKEHUAX OT
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NPEIUIOKEHHUI ITOCPENCTBOM
pOOOTH3HPOBaHHOTO
omnepatopa, 10)O0parHast ¢Bs3b
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noutsl, 11)IToxa3z Butpunsl,
12)Ouenka ¢punancosoi
penyrauuu, 13)O6HOoBIEHUE
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YacTuyHas omiaTa 1o
AGoHEHTCKOMY 0roBOpY

333

B Jlens moamumcks,

YactHyHas omiarta mo
AGOHEHTCKOMY J0TOBOpY

333

Kaxnplii neHn

VCiryru OKaskIBAOTCS HA MPOTSKEHHHM BCETO JICHCTBUS JI0rOBOpA.

AGOHEHTCKAs IJIATa B3UMAETCS ITOTHOCTLIO HIIM YaCTIMH (KaKIbIH ICHB), C MOMEHTA 3aK/TI0OYEHHS

ABOHEHTCKOTO JI0roBOpa BO3ME3HOIO OKa3aHUs YCIIYT.

OO1mas crouMocTs yemyr cocrasiset He Gosee 1998 py6ieit B Mecsl, (Yactuynas omara
riatexamu 333 py6is).
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I[IpoBepka KapThl Ha IIATEKECITOCOOHOCTh

I/IcnpaBneHHe AONYIICHHBIX OIIHOO0K IIPH 3aIT10JIHEHHH aHKETHBIX JaHHBIX, OIlpeeIIeHHe

COTOBOTO omeparopa

Paspelienne Ha npoBeaeHne TpaH3akium ¢ MOCIe1yroen €€ OTMEHOH U BO3BPATOM
CPEeICTB Ha CYET (MPOBEPKA PEKBU3UTOB KAPTHI)
Jlumut cimcanmit He Moxet npesbimats 1998 py6ieii B Mecsu. Omara MPOU3BOAUTCS

YacTAMH- KaxIbIH JeHb 1o 333 pyo.




