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CornaweHne 06 ncnonb3oBaHUM CUCTEMBI
PErynspHbIX (PEKYppPEeHTHLIX) nnaTexe

HacToswee Cornawetnune 06 ncnonb3osanum Moanuckn OBLecTBa ¢ orpaHUyYeHHoMi
oTBeTCcTBEHHOCTbO "O00 «AKTUB»" (nanee — «CornaweHue») pernameHTupyet
OTHOLWeHUs mexay O6LecTBOM - COBCTBEHHUKOM U onepatopom Cawirta Vash-Zaim
(https://Vash-Zaim.ru) (nanee — «Bnapeney Caitta»), u dmanueckum nuuyom (panee —
Monb3osaTtens) (®NO0) no
opranusauuu foctyna Monbsosatens k CainTy 1 nonyyeHum WHopmauumm o
kpeauTopax. MNonb3osaTens rapaHTUpyeT, YTo 0bnagaeT Bcemu HeobxoanmbiMu
MONTHOMOYMAMM ANA 3aKNoYeHnsa HacTosiwero CornaleHus.

OcbopmuB nnatHyo Moanucky (nanee — MNoanucka) nocpeacrteom coBepLleHuns
NPEAYCMOTPeHHbIX Ha Calite eicTBMi, a UMEHHO BBOA Tpebyembix GaHKOBCKUX
PEKBU3NTOB, B 4MCIO KOTOPLIX BXOAUT HOMEp BaHKOBCKON KapTbl, CPOK €€ aeincTeus,
thamunus v umsa Bnagensua, a Tawke CVV/CVC KOA, pacnonoXeHHbi Ha o6paTHoiA
CTOpOHe KapTel, [lonb3osaTens rapaHTUpyeT u noATBEPXKAAeT, 4To

npo4unTan u Belpasunn nomnHoe cornacue (akuentosan) ¢ YCNOBUAMM HACTOSALLEro
CornaweHuns 6e3 kakux- NBo N3MEHEHUI UMK U3BATUIA.

l. Ob6Lwwme nonoxeHus

1.1. Hacroswee CornaweHue sensetcs OONONHUTENbHBLIM COrnalleHneMm K
AGOHEHTCKOMY [JOroBOpY OKasaHus ycnyr.

1.2. Hactosawee CornaweHue senseTtcs topugmnyeckn 0bs3biBaOLLM AOrOBOPOM,
onpeaensLMm yCroBus U NpaBunia UCnonb3oBaHuUs NNaTHOM noanucku Caiira,
npeaocTasnaoLLen pacluMpeHHbIi 4OCTYN K ero yHKUMOHany.

1.3. CornalueHue cuntaeTcs 3aknoYeHHbIM 1 npuobpeTaeT cuny gorosopa
NMPMCOEANHEHUA C MOMeHTa coBeplueHus Monb3oBaTenem OenCcTBuUIA,
NPeAyCMOoTpeHHbIX N.1.6. CornalueHns, o3HavaLwmx nonHoe un 6esoroBopoyHoe
npuHsTue lNonb3osatenem scex ycnoeuii Cornawenus 6e3 Kakux-nmbo nsbaTtuin n/vnu
orpaHunyeHui. Nonb3osaTens HapasHe ¢ Bnagenbuem Caiira, A,D,MMHMCTpHTOpOM
Caiura craHoBuTCs CTOPOHOM Mo HacToswemy CornalieHuio.

1.4. CornaiweHune mMoxeT 6bITb U3MEHEeHO AamuHncTpaTopom Cailta, npu aTom
AamuHncTtpaTtop Canra yBegomnseT Monb3osaTens o6 usmeHeHum CornalieHus nytem
pasmeLleHns Hdopmauum o6 nsmereHun Cornawenus Ha CaiTe. Monb3oBaTens
CaMOCTOATENbHO CNeANT 3a UBMEHEHUsIMU TekcTa CornatueHns, pacnonoXeHHoro Ha
Caiire MNpoekra.



1.5. Mpu ucnonszosanuu Caita B YacTu nnaTtHoW nognucku Monb3oBaTeny 0693aHb!
PYKOBOACTBOBaTLCS HacToswmm CornatlueHuem. Bo scem, uto He npeaycMoTpeHo
HacToslum CornalieHnem, NPUMEeHsITCS NONOKEHNS OdbepTbl.

1.6. AkuenTom HacTosiwero Cornallenus kak topuanYeckn 0ba3bIBalOLEro AOKYMEHTa
ABNAETCH NMPUHATHE HOHbSOBaTeneM ero ycnoami& nytem NnpocTaBneHna cumeona B
cneunanbHo BblAENeHHOM ANs 3TOro none (OKHe) ¢ nocneayoWwmm COBEpLUEHNEM
AeicTeuil No onnate NNaTHON NOANVCKM cornacHo BblIOpaHHbIM Monb3oBaTenem
YCIOBUAM.

2. 3aka3 u onnata Mognucku

2.1. MNoanwucka obecneunsaet Mons3osaTens BO3MOXHOCTbIO NONYYUTL AOCTYN
KoHTeHTy Caitta ¢ cobnoaeHunem ycnosui Hactosuero CornawweHus u TpebosaHuii
NPUMEHUMOro 3aKoHOAaTEeNbLCTRA.

2.2. CroumocTs Moanucku ycraHasnusaeTcs Bnapgensuem Caiita B Banote PO —
pybnsax n pasmewaeTcs B cooTBeTCTBYOWEM pa3saene CanTa.

2.2.1. CToumocTb noanucku PekyppeHTHbIMU nnaTexamu nossonsioT Ucnonkutenio
NPOM3BOAMTL ONnaTy 3a NoNb30BaHWE BO3ME3AHOIA yCryrov nytem aBTomMaTuyeckoro
CMMCaHNA AEHEXHbIX CPeACcTB ¢ 6aHKOBCKOM KapThl 3akasunka B pasmepe 1998 py6.
MOMHOCTBIO UNU YacTAMU (Ha yCMOTpeHWe McnonHuTens) 4o NOMHOMO norawenus
Sa8A0MKEHHOCTU nepey VicnonHuTenem 3a okasaHHble Cepeucom ycnyru, Ha4yvMHas ¢
NepBoro AHsA ohopMneHnst 3assku (3anonHeHne AHkeTbl). Mocne nogkntoyeHus
PekyppeHTHbIX nnaTtexeit, ¢ pac4eTHoro cyeta 3akas4uka GyayT ocyLeCcTBASTLCS
NEPeBOAbI AEHEXHbIX CPe/AICTB, B TEUEHNE CpOoKa, NPEAYCMOTPEHHOMO HacTosALMM
cornalleHuem, B crneayrowem nopsigke, Heobxoaumble Ans Haanexatyero UcrnonHeHus
obsisaHHOCTK No onnarte BO3Me3HON ycnyru:

Mepebiit nnaTtex B pasmepe 333 pyb. B AeHb ochopmneHns 3asBku; ganee pa3 B AeHb B
pasmepe no 333 pyoO.

MnaTa 3a ucnonb3osaHue PekyppeHTHbIX nnaTexeii (B TOM yncne AenCTBUS no
aKTMBaLUMU/OTKIIOYEHUIO) HEe B3UMaeTCs. HenocpeacTteeHHoe cnncarmne geHexHbIx
cpencTs ocyuwecTBnseT baHk.

Onucanue ycnyr: Cepsuc «PekyppeHTHble nnaTexu» nossonser 3akasumky
MPOM3BOANTL onnaTy noaknioyeHns k Cucteme McnonHutens nyTém asTomaTnieckoro
CNUCaHNs AeHeXHbIX cpeacTs ¢ 6aHKOBCKOI KapTbl 3akasumka.

2.3. lNoanucka siBnsieTca GeccpoyHoi, T.e. AENCTBYET 4O MOMEHTa 0TKa3a
Monk3oBaTens ot Hee.

2.4, Yto6bl nzbexkatb B3MMaHUs Bnagensuem Caiita nnatel 3a Moanucky,
Monb3soBaTtenb fOMKEH OTMEHUTb (OTKNOUNTE) MoANWUCKY 4O OKOHYAHUS nepuoga
Moanucku B nuuHom kabuHeTe Mons3oBaTens Ha Cepsuce unum nHsiM cnocoGom,
OnucaHHbIM B HacTosiwem CornaweHun.

2.5. PekyppeHTHble nnaTtexw no3sonsoT VcnonHurentio npou3BOAUTL onnary 3a
Nonb30BaHWe BO3ME3AHOMN YCNyro NyTeM aBTOMaTUYECKOrO CNUCAHUS AEHEXHbIX
CPeACTB C 6aHKOBCKOM KapThl 3akasunka B pasmepe 1998 py6.B mecsiy NONHOCTbIO
CANHOBPEMEHHO 1N YacTsaMu (Ha yeMoTpeHne McnonHuTens) 4o NOMHOMO NOraLueHus
3a00MKeHHOCTN nepen McnonHnTenem 3a okasaHHble CepaBrcom yCnyru, HauunHas c
NEPBOro AHA opopmneHns 3assku (3anonHeHve AHKeTbI).

2.6. lNpwu ocywecTteneHun onnatsl Monb3oBaTtens ob6s13aH cnenosaTh NNAaTEXHbLIM
WHCTPYKUNAM NO nopsiaky u cnocod®am onnaTsl.

2.7. Mpw onnate Moanwucku, Monb3oBaTtens BepeT Ha cebsi Bce pacxoabl, CBS3aHHbIE C
onnartou [NoAnnckn, KOTOpbIE 3aBUCAT OT cnocoba onnaTh!: koMuccus BaHka, CoToBOro
onepaTopa, NnaTexXHoW CUCTEMBI U T.4.



2.8. MNoaTBEPXAEHNEM BHECEHUS nnartexa [lonb3osatens CNyXaT KacCoBble Yeku,
SMNEKTPOHHbIE YeKU U UHbIE AOKYMEHTLI, BblaaBaeMble GaHKamMu v NNaTEXHLIMK
CACTEMaMK B NOATBEPKAEHNE NEPEYNCNIEHNS AEHEKHbIX cpeacrs.

2.9. CTOpOHbI NpU3HAIOT U cornawatotcs, Yto Bnageney Caita He HeceT nepeg
Monb3oBatenem otBeTCTBEHHOCTY B Cly4ae He NoCTynneHns AeHeXHbIX CpeacTB OT
Monb3oBaTens u/vnu He nonyyexus Bnagensuem Caiita COOTBETCTBYHLLErO
NOATBEPXAEHUS hakTa onnaTbl Mo NpUYMHAM, He saBucsAwmm ot Bnagensuya Canra,
BKIKOYanA, HO He orpaHnYmMBasice: coou B nporpaMmmHom obecneyeHunu unm NonoMKy
obopyaosaHua 6aHkoB, ONepaTopoB CBA3N, NNATEXHBLIX CUCTEM U UHBLIX MNATEXKHbIX
MOCPEAHNKOB, KOTOpbIe 0becneynBatoT Nprem nnaTexeii 3a Yenyru ot Monb3oBaTenei
W ux nepedncneqne Bnagenouy Caiita. CTOPOHbI TaKxKe NPU3HaOT 1 cornawatores,
410 Bnageney CaitTa He 0683aH OKa3bIBaTh Monb3osaTtento Yenyrn 4o MomeHTa
NOCTyNNeHus AeHexHbix cpeacTs 3a Yenyry ot Monb3oBaTtens Ha pacyeTHbIN cyeT
Bnapensua Caitta, ecnu uHoe He npeaycmoTpeHo CornalleHvem.

2.10. Mo ncrteyeHuu Cpoka onnayeHHoi Moanucku goctyn k COOTBETCTBYHOLLUM
pPasaenam Canta CTaHOBUTCS HEAOCTYMHbLIM.

2.11. Onnata Moanucku ocylectensetcs 6ea HenocpeaCcTBEHHOro yyacTus
Monb3osaTtens, Ho ¢ ero NnpeABapUTENbHOrO cornacus Ha NOCTOAHHOW OCHOBE
NOCPEACTBOM aBTOMAaTUYECKOrO CNCAHNA AEHEKHbIX cpeacTs ¢ 6aHKOBCKOro cyeTa
Wnu c4eTa B aNeKTpoHHON nNnaTexHon cucteme Monb3oBaTens (aHanorunyHbIx
cepBucax), CornacHo npasunam u ycnosusm 6aHka v (Mnu) nnaTexHow CUCTEMBbI, Npu
YCNOBUW Hann4insa [OCTYNHbIX ANA CMUCAHUS AEHEXHbIX cpeacTs.

2.13. Hactoswum Monb3osaTtens AaeT cornacue Ha cnucaHus ero o6CnyKuBaLLUM
BaHKoM 1 (Mm) nnaTexHoit cucTeMoii ¢ ero cueTa. ABTOMaTU4YeECKOE cnucaHue
ABHEXHbIX CpeACTB 3a Noanucky NPOUCXOANT Ha perynsipHoil OCHOBe nepBoro Yyvcna
kaxxgoro cneaytoulero nepuoga Moanucku.

3. OTKas oT UCNonNHeHus CornaweHus, oTkas oT lNMoanucku, Bo3spar
ACHEXHbIX CpeacTs

3.1. Nonb3oBaTens MMeeT NpaBo 0TKa3aTbCs OT WCMNOJSTHEeHUA 3aKIMYEeHHOro
CornaleHus npu ycnosum onnaTtsl. Mpu oTmeHe Monb3osaTenem ycnyru Moanucku, ee
AelcTBUE NpekpaLLaeTCcs Co AHA, CrieayoLero 3a nocneaHum gHeM onnayeHHoro
népuoaa; cnucaHnsa AeHexHbIX cpeacTs ¢ JIMYHOro cyeTa/6aHKOBCKOM KapThbl
Monb3oBaTens 3a cnegytowuii nepuog aencreusa ycnyru Moanucka He

npou3ssoauTcs. Bosspat onnatel 3a ycnyry Moanucka no HacToswemy CornaleHuio
BO3MOXEH TOMNMbLKO B Cry4ae, eCrm No TEXHUYECKUM NPUYUMHAM (c6oit nporpammHoro
obecneyeHus), no BuHe Bnanensua Caita, onnayeHHbii AOCTYN K NnaTtHomy KoHTeHTy
B CepBuce He 6bin nonyyeH Gonee 48 (Copoka BocbMM) YacoB nogpsa Unu npw
OLUMBOYHBIX MHOTOKPATHBIX CMIUCAHUAX AEHEKHbIX cpeacTs.

BO BCEX UHbIX CNTYYASAX, BO3BPAT AEHEXHbIX CPEACTB BNALENLLIEM
CAWUTA HE OCYLLECTBNSAETCS.

3.2. Otkas Monb3oBaTtens oT UCMOMHEHNS 3aKITIOYEHHOO A0roBopa MoXeT ObITb
3anBneH B nboe Bpemsi, OTMEHUTL NOANUCKY MOXHO Ha CTPaHULE B IUYHOM
kabuHeTe.

3.3. Otkas MNonb3oBaTtens oT UCAONHEHUS 3aKIO4EHHOro AoroBopa ¢ BO3BpaToM
ACHEXHbIX CPEACTB OCYLECTBNSETCA B CNEAYIOLLEM NOPAAKE:

MNonb3osaTtens obpawaeTcs K Bnagensuy Caiira (8 cnyxoy

TEXHUYECKOW NoAAepIKKW) NoCpeacTBOM 3NeKTPOHHOM noyThl client@Vash-Zaim.ru ¢
3anBneHnem ob otkase ot CornatueHvs v ¢ yKasaHuem npuynH HeobxoammocTu




OCYLLECTBUTL BO3BPAT AEHEXHbIX CPEACT, npunaraer aokasatenscrsa. [ns nposepku
nn4HocTu MNMonb3osatens Bnapeney Catita Bnpase 3agaBaTk eMy BOnpocsl
OTHOCUTENbHO 3aka3a cepauca Moanucku u ero onnaTtbl. 3asBneHne paccmMaTpuBaeTCs
B TeveHue 20 kaneHaapHbIX AHER ¢ MOMeHTa nocTynneHnsa nucoma Bnagensuy Caiita.
3.4 Bnageney Caiirta snpase B noboe Bpems Oes yBefomneHus Monb3osatens v 6es
0BbACHEHNA NPUYMH PacToprHyTb HacToswee CornalweHve B OAHOCTOPOHHEM
BHeCyaeOHOM nopsake ¢ HemeaneHHbIM NpekpalleHnem 4oCcTyna u BO3MOXHOCTHU
“Cnone3oBaTh NNaTHy NOANMCKY.

3.5. Bo3Bpat AeHeXHbIX CPEACTB NPOU3BOAUTCS NOCIE PACCMOTPEHUS 3asBIEHUS U B
CYMME NponopUMOHanbHOIA, HEUCMONbL3OBAHHLIM AHAM AencTeuns Moanucku, npu 3Tom
"3 CyMMBbI noAnexallmx Bo3BpaTy AEHEXHbIX CPeacTs YAEPXXUBAIOTCA BCE pacxofbl
Bnagenbua caiita, B Tom HWUCNE, HO HE OrpaHMYMBasCh. HANOroBLIE U UHbIE
aHarnornyHbele nnaTexu, KOMUCCUn 6aHKa U NNaTeXHOI CUCTEeMbI, NapTHEPCKUE GOHYChI.
3.6. ins ocylecTBneHus BO3BpaTa AeHexHbIX cpeacTs Monb3osaTenb AomKeH
COXpaHATL NCbMa (KaccoBble Yeku), OTNpaBneHHbIe no SNEKTPOHHOW noyTe
AaMuHUCTpaTopom 1 GaHkom, NOATBEPXAAtOLWME akT onnaThbl 4O MOMEHTA OKOHYAHUS
none3oBaHus NMNoanuckoi.

4. OTBETCTBEHHOCTb

4.1. NMonb3oBatensb rapaHTupyeT, YTO UMEeT NpPaBo UCNONb30BaTh BbliOpaHHbIe UM
cnocobel onnaTtel 6e3 HapyLeHns 3akoHoaaTenscTea PO, Bnageneu Caiita He HeceT
OTBETCTBEHHOCTM 33 BO3MOXHbIiA yLllep6 TpeTbuM nuuam, NPUYUHEHHbIN B pesynbTaTe
ucnonb3osaxus Monb3osatenem He NpuHaanexawmx €My CpeACTB nnaTexa.

4.2. Bnapeney CaiiTa octaBnsieT 3a co6oii NPaBo B OAHOCTOPOHHEM Nopsake
MPNOCTAHOBUTL NpeAocTaBreHne cepauca Moannucku BNoTb 40 BbISICHEHNS
obcToaTensCTB B cnyyae, ecnu CyliecTByeT Nogo3peHne B COBEPLLIEHUU
MNonb3oBaTenem NnpoTUBO3aKOHHbBIX OEUCTBUMN.

4.3. lNonb3oBaTenb HeCeT OTBETCTBEHHOCTL 3a AeiiCcTBuA, coBepLUaeMble npu
noNib3oBaHuK NNaTHoOU nognuckon Ha CanTe, B TOM Yucne 3a npPaBUNbHOCTb AEUCTBUIA
W yKasaHue cBeaeHnin cornacHo HacTosiwemMy CornaleHuo.

4.4. [Nonb3oBaTenb HECET OTBETCTBEHHOCTD 33 NPaBUNbHOCTb YKa3aHWUsS CyMMbl
nnavexa n Bcex sanpaluvBaeMbiX AaHHbIX.

4.5. NpuHUMas Bo BHUMaHMeE, YTO Bnaneney Caitta daktuyecku He ocyliecTenaeT
NEPEBOA AEHEXHBIX CPEeACTB U HE OKa3bIBAET KakuX-NTMBo GaHKOBCKUX U (Unn) UHbIX
yCNyr no nepesoAy CpeacTs, BCIO OTBETCTBEHHOCTL 3a NMPaBUIbLHOCTb ocyulecTBneHms
nnaTexen HecyT UCKITKUYUTENBHO BaHK-aMUTEHT / onepartop nnartexeu (B TOM yucne,
OnepaTopbl COTOBOW CBA3U, €Cnu NpumeHumo) 1 Monb3osaTens.

4.6. CTOPOHbI MPU3HAOT U cornawatores, 4to Bnapeney Caiita He oTBevaeT 3a Nobbie
TeXHU4eckue cbomn Unm nHele npobrems! NoBbIX TenedOoHHbIX ceTen unu cnyxo,
KOMIMbIOTEPHbIX CUCTEM, CEpBepOB UK NpoBaiiaepos, KOMMbIOTEPHOro Unn
TenedoHHoro o6opyAoBaHns, NPorpaMMHOro obecnevenus, c6oes cepeucos
SNEKTPOHHOWN MOYTBI MNN CKPUNTOB MO TEXHUYECKUM npuynHam. Takke Bnageney
Calita He oTBeYaeT 3a y6bITKM, BO3HUKLLME y Nonb3oBaTens no npuynHam, cBsS3aHHbIM
C TéxHN4eckumMmn cbosmmn annapaTHoOro UM NPOrpaMMHOro obecneyeHus.



5. Mpoyvre nonoxeHus

5.1. Cornawenue BCTYyNaeT B CUMy C MOMEHTa BbinonHeHus Monb3osaTtenem AeNcTBNA,
NPEAYCMOTPpeHHbIX n.1.6. Cornawexus, u AENCTBYET B TEYEHNE HEOMPEAENEHHOMO
CPOKa, HO B Npefenax cpoka genctens OepTsi.

9.2. Bce npeTeHaunm, noxenaHus [Nonb3oBareneit no npegoctasnexuo cepBuca
NNaTHOW NOANWUCKM cneayeT HanpasnsTh No aApecy aneKkTpoHHOW nouTkl client@Vash-
Zaim.ru

5.3. B cnyyae Bo3HUKHOBEHNS Ni06bix CNopoB, ero CTOPOHbLI BNpase ccbinaThcs Ha
S/IEKTPOHHYKO NePenuncky kak Ha JONycTUMOE AoKa3aTeNbeTEo.

5.4. Bce npetenaun Monb3sosaTenei paccmatpusaioTcs B TedeHune 20 (aBaguaTu) gHe
CO AHA nx nonyveHus. Bnageney Caitta cuntaeT oTeeT Monb3osaTenio COBEpLUEHHbIM
Hagnexawum obpasom npu HanpasneHuu SNEKTPOHHOro NUcbMa Ha afpec, ¢ KoToporo
npuwna npeTeHsus.

9.5. Ecnu kakoe-nu6o us ycnoeuint Cornawehns NPU3HaHO HEeAENCTBUTENbHLIM UK
HE3AKOHHbIM, UM He MOXET BCTYNUTL B CUMNY B COOTBETCTBUM C AENCTBYIOLWNM
3aKoHoAaTenbCcTBoM P®, 3T0 He BNeY&T HegeCTBUTENbHOCTL Cornawwenus B uenom.
5.6. B cnyyae ecnu kakune-nu6o cnopbl He ByayT paspelueHsl nyTem NeperoBopoB, OHU
MOANEXAT PaspeLleHuio B yCTAHOBMNEHHOM AeiCTBYIOW MM 3aKOHO4aTEeNbLCTBOM
Poccuinckoinn ®epepauumu.

5.7. CornaweHune MoXeT BbiTb U3MEHEHO Bnapensuem Canra, npu 3tom Bnapeney
Cautta ysepomnset Monb3oBaTens 06 usMeHeHun CornaiueHus nyTem pasmeLueHus
MHbOopMaumMn 06 nameHeHun Cornallerns Ha Caiite. MNonb3oBaTtens caMmocTonTENLHO
CNEANT 3a N3MeHeHMsIMU TekcTa CornalleHus, pacnosoXeHHOro Ha

Canre https://Vash-Zaim.ru

5.8. Bo BceM ocTanbHOM, YTO He NPeAyCcMOTPeHO HacTosWwum CornateHnem, CTOPOHbI
PykoBoACTBYtOTCA MoNb30BaTENLCKUM COrnaLlleHUeM u MPUMEHUMBIMU HOpMaM#K
AelcTBylOLlEro 3akoHoaaTeNnLCTBa Poccuiickol ®enepauun. B cnyyae npoTusopeyuns
ycnosui HacTosiwero CornaleHus ycnoeuam Monb3oBaTeNLCKoro cornalleHus
NOANEXaT NPUMEHEHMIO ycnoBusa HacTosiwero CornaweHus




