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Cornamenue Ha oopmiienue miaTHoi MOANMUCKH

1. lauHEIi TOKyMeHT sBisteTcs OQHLHATBHEIM MpeLIoKeHHEM (Cornamenne na opopmenue
I1aTHOHU moamucku) 000 «AKTHBY», HMEHYEMOT'O B Ha/bHEHIIEM «McnonHuTensy, u COJIEPIKHUT
BCC CYLCCTBEHHBIE YCIIOBHS IIPEXOCTABIEHNS HH(OPMALMOHHBIX YCIIYT M JabHEHIINX yCuTyr

o obpabotke IMOJIYYEHHBIX JaHHBIX mobomy Cbnanqecmmy JIMIY, HMEHYEMOMY B JlajIbHeHIIeM
«3aKa3ymK.

1.2. Onnara yenyr Ucnionauress POM3BOAUTCA IO (aKTy OKA3aHHS YCIYTH WM Ha YCIIOBHSAX
OTCpOUkH M1atexa. [lopsnok omnate onpenensercs Ucnomuurenem CaMOCTOSTE/ILHO U 3aBUCHT

OT HAIM'IHA JICHEXKHBIX CPECTB Ha GAHKOBCKOIT KapTe 3akasumka, a umeHHO Cymma B py6iisx
1998 py06. B Mecsiw.

Criicanus 1o noanucke Npou3BoaATCS B ACHB 3aKmioteHus [1ydmaunoro norosopa odeprsi.
Honpobuas uudopmanms s JI0TOBOpE IyOIMIHON 0epTHI.

1.3 Ina oT™MeHB! mnaTexeit (oT™meHa jeiicTRyIOmIEH NOIIMHCKH) HEOOXOMUMO 3alTH B JIMYHBIN
KaOHHEeT Ha caiiTe 10 cehuIKe https://Vash-Zaim.ru. ITocie oTMeHsI MOATIHCKH, B CJIeIYIOLIEM
MecsiLe ycinyra He OyaeT npeaocTasiiena.

1.4 Jlns Bo3Bpara miatesxeii Heo6xomumo B cBOOOAHO} hopMe HanucaTh MOTHBHPOBAHHOE
3a4ABJICHHE C YKa3aHHEM KOHTAKTHBIX JAHHBIX Ha aJipec 31eKTPOHHOH mouTsI client@Vash-
Zaim.ru.

IIpeTensnst o Bo3BpaTe meHeKHBIX CPCACTB 3a OIIAYEHHbIE YCIYTU PUHUMAETCS B TeueHH e |
paboyero Hs ¢ MOMEHTa OILTaTHI yenyr. llpeTeHsun oTnpasieHHbIe M035Ke YKa3aHHOI'O CpoKa K
PacCMOTPEHHUIO HE NPUHUMAIOTCA H He yRosietsopswoTes. [Ipetensus ohopmisiercs B Bue
CkaHa / potorpaduu amcTa Gymary ¢ YKa3aHHEM OT KOro 3asBJICHHE, KOMY, C JaTOMH, MIOAIHUCHIO
1 BaLIHMMH TpeOOBaHUAMH.
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o 18032025,
Cornacue Ha moy4yenne pekiamMHbIX MaTepuaJioB

51, cornacen (Ha) ¢ Tem, uto OO0 «AKTUB» (nanee — Oneparop), (OI'PH
1242200017080, MIHH/KTIIT 2225234876/222501 001) ¢ nomompeio caiira https://Vash-
Zaim.ru BIpase OCYILECTBIATE cOop, 3anuce, cucTeMaTU3aImIo, HAKOIICHHE, aHaJIu3,
HCIIO/IB30BAHNE, U3BJICYEHNUE, PACTIPOCTPAHCHHUE, NIEPEIaYy JIFOOBIM MHBIM TPETHUM
JMIaM (BKITK0Yas, HO HE OIPAHHYHBASCK:! CTPaxOBBIM OPraHMU3alUsIM; OpraHU3aIHsIM
BllafcblaM-CcepBepoB; OaHKOBCKUM M UHBIM KPEIHTHBIM OpraHu3alusaM; OpraHu3alusM,
OKa3bIBAIOIIMM YCIIYTH 110 OCYIIECTBICHHIO 3BOHKOB, CMC — PacChUIOK, JIFOOBIX HHBIX
BUJIOB PACCBIIOK U

YBCIOMJICHHIA; OPraHU3aIMAM, OKa3bIBAIOIIUM YCIJIYTH 110 TIPOBECHHUIO Pa3InYHbIX
OIPOCOB M HCCIEJOBAHUM U TIP.), TIOJIy4YEeHHe, 00paboTKy, XpaHeHHE, YTOYHEHHE
(oOHOBNEHHE, M3MEHEHHE), 00e3IHYMBaHNE, OJI0KMpOBaHUE, yaaieHue,

YHUYTOXKCHUE MOMX NEPCOHAIBHBIX JAHHBIX IyTE€M BEJICHHMS 6a3 NaHHbIX
ABTOMaTH3MPOBAHHBIM, MEXaHUYECKUM, PYYHBIM CIIOCOBAMH B IIEIISX:

* HOJTy4CHUS PEKIAMHOM 1 MH(OPMALHOHHOI pacChlIKH OmnepaTopa nocpencreom
SJIEKTPOHHOMH MOYTHI U/MITH MECCEHKEPOB 1/Hitn CMC COOOILEHHI;

* IPOBEJECHHSI MAPKETHHIOBBIX IIPOIPAMM;

* IPOBEIICHUIO OIPOCOB M MCCJICI0BAHHM, HATIPABICHHBIX HA BBIABJICHHE
YAOBJIETBOPEHHOCTH/HEY IOBJIETBOPEHHOCTH Ka4eCTBA YCIyT, JUIsl IOCTOSIHHOTO
COBCPLICHCTBOBAHUSA YPOBHSI IPEAOCTABISIEMBIX YCIIYT;

* HHYOPMHUPOBAHUS MEHS 00 OKAa3bIBACMBIX naprHepamu Oneparopa ycayrax,
NPOBOJMMBIX OOHYCHBIX MEPONIPUATHI, AKIHMN 1 T.1.;

* PCKIIAMHPOBAHH M HHOTO JII0G0I0 MPOJBHIKEHUs TOBAPOB H YCIIYT HA PBIHKE ITyTeM
OCYIUCCTB/ICHHS NIPSAMBIX KOHTAKTOB CO MHOI1 1 MHBIMU TIOTPEGHTEAMH, IIpunsaTuem
(axuenTom) Hactosmero Corsacus sBisercs aKTHBaLus 4ek-00kca «Jlaro cormacue Ha
OJy4CHIE PEKJIaMHBIX MaTepUaNoBy» Ha caiite https://Vash-Zaim.ru

S moaTBepxkaa0, 4ro:

- IaHHBIC, YKA3aHHBIE B AHKETE, COOTBETCTBYIOT ACHCTBUTEILHOCTH U KOPPEKTHBI,

- COTJIACHE TPE/I0CTABIICHO HA HEONPEENEHHBIN CPOK M MOKET GBITH OTO3BAHO MHOK Ha
OCHOBAHMH IIMCbMEHHOTO 3asBIIEHUS B TIPOM3BOIBLHOI (hopme BpeMms U B J1r060e Bpems
[IOCPCAICTBOM HaNpaBIeHHs nuckbMma 1o aapecy Client@ Vash-Zaim.ru.

Hacrosiee cornacue mosker 651Th usMeneHo n/umm AonojaHeHo OnepaTtopom B
OIHOCTOPOHHEM NOPsi/IKE, 6€3 KaKOro-mubo CHelMaNTbHOr0 yBeIOMITCHHS.
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C«AKTUB»

Cornamenne o xpaneHHH y4eTHBIX TaHHBIX BJIajeJbIa KapT

HauHoe cornamenue sBsieTcss OPULKATHBIM npeanoxenueM OO0 «AkTusy,
HUMEHYEeMBIH B JanbHeimeM «CHoMHUTE b | COACPIKUT BCE CYLIECTBEHHBIC
YCTIOBHS PEAOCTABICHUS MH(YOPMALMOHHBIX YCIYT U AaIbHEHIIINX YCIIYT TI0
00paboTKe MOJTYYEHHBIX JaHHBIX JIF000MY (DH3HYECKOMY JIHLLY, HMEHYEMOMY B
JaJTbHENILEM «3aKa3uuK).

ABisieTcs MONIOIHUTENBLHBIM COTVIAIICHUEM K [Ty6nmunoit Ogepre
(AGoHeHTCKOMY JOrOBOPY) O NPEJOCTABIEHUHU YCIIYT U 06 HCIIONb30BAHNM
IIATHOH NOANMCKH, Pa3MENIeHHbIX Ha cTpanuuax Caitra https:/Vash-Zaim.ru.

Bee Tepmunel, nenonbsyemsre B Coramenny, mveror 3HAYEHHE, OTIPECICIIEHHOE B
ITy6nuanoii opepre o npegocraBieHH miaTHLX YCJIyT. 3aKa34MK rapaHTHpPYeT,
4TO 00MaaaeT BCeMu HEOOXOAUMBIMU MOTHOMOYUSMH JUTsL 3aKIIIOYCHHMS
Hacrosero Cornamenus. Hacrosmee Cornamenue ssisercs OPUAHYECKU
00s3BIBAIOIINM JIOTOBOPOM, ONPEEISAIOIIMM YCJIOBHSI M IIPABUJIA UCIIOIB30BAHHS
TUTATHOM IIOANMCKH.

Cornamenue cunTaeTcs 3aKII0UEHHBIM 1 NpHOOpETaeT CHIly JOroBOpa
TIPUCOCTIMHCHNSI C MOMEHTA COBEPILEHHMS 3aKa3uMKOM ACHCTBHI,
pEayCMOTPEHHBIX 11.3.3. [Ty611uH0i 0epThI 0 MPeOCTABICHNH IATHEIX yCIIyT,
O3HAYAKOIIMX IOJHOE ¥ 6E30rOBOPOYHOE NPUHATHE 3aKA3UUKOM BCEX YCIIOBHi
Cornamenus 6e3 kakux-1u60 U3BLITHI 1/WIH OrpaHMYCHUI. 3aKa34UK HapaBHE C
Bnanensuem Caiira, Anmunuctparopom Caiita CTAHOBUTCS CropoHoii 1o
Hacrosmemy CorJjiamenuro.

Hacrosmee Cornamenue o XPaHEHHH YYETHBIX TAHHbIX BJIa/le/Iblia KapThl (fanee
[I0 TEKCTY «COITALIEHUE») 3aKITI0UaeTCst Mex Iy Bamu - 3akaszumkom u
Hcnomaurenem - OO0 «AkTuB.

ITocrne BBona 3akasunkom TpeGyembix GaHKOBCKHX PCKBHU3HTOB, B YHCJIO KOTOPBIX
BXOAMT HOMEp GAHKOBCKOM KapThl, CPOK €& jieiicTBH, hamuns v ums BajenbLa,
a Taxoke CVV/CVC kop, pacrionosxeHHsIii Ha 00paTHOi CTOpOHE KapThl, 3aKa3uuK
HOJIHOCTBIO COIIAIIACTCSI C YCIOBUSMHU HACTOSIIIErO COMVIALICHHUS 1
YHOJHOMOYHMBAET VICIIONHUTENST XPAHHUTE yUeTHbIE TAHHbIC 3aKa34uKa, B TOM



HCJIC COKPAIICHHYIO BEPCUI0 COXPAHEHHBIX YYETHBIX AaHHBIX (Hanpumep,
IIOCTICAHUE YETBIpE U (PHI

KpeAUTHOH KapThl). A Taxike 3aKa3quk aaeT ceoe Cormacue ua XpaHEHHE YUYETHEIX
JaHHBIX 1151 Oy TyILIMX TPaH3aKIIMiA.

Oco0sle ycioBus cornamenus:

1) Vuernsle nannble 3aKa3ynka OyayT UCIIOJIB30BAHBI IS TPAH3aKILIHH C
HCIIOJIE30BaAHUEM COXpaHCHHBIX YYCTHBIX, HHUITUUPOBAHHBIE
Ucnonuurenem.

2) dukcupoBaHHAs 1aTa U IIEPHOANYHOCTD TPAH3AKIMU: pa3 B J€Hb HAUYUHAS C
MOMECHTA 3aKIII049€eHHs JIOrOBOPa BO3ME3IHOTO OKA3aHUs YCIIyT.

3) CobrITHE, KOTOPOE MOCTYKUT IPHIMHOI TPaH3aKLMH: IJIATEXKHbBIA JEHb,
KOTOpBIil HACTYNAeT pa3 B ACHb (0 MOJIHOMN OIIATHI MECSUHOIN IOJAIUCKH 110
AOrOBOPY BO3ME3AHOI'0 OKa3aHHUs YCIIYT) HAYMHAS C MOMEHTA 3aK/TFOUeH s
HloroBopa Bo3Me31HOro OKa3aHus yCIyT.

4) Onucanue yciuyr: aeicTBus Vcnionnurens, Bkiroyas c6op u 00paboTky
MH(OpMaLMH B COCTABE 3asBKH, IIPOBEPKY AAaHHBIX YKa3aHHBIX B 3asBKE,
aHAIIN3 CKOPUHIOBOro Oajlia 3aKa3yKKa, aHAIM3 PEHTHHrA KIMEHTa,
TNIePCOHANIBHBIH 10AGOp 3aliMa HIIM KpEeaNTa, pacchUIKa MH(POPMALIMOHHBIX
COOOIIEHUH, PacChUIKa 3a5BKH B KPEAUTHbBIC /U MHUKPO()HUHAHCOBBIE
OpraHu3aLuu.

MicnosHuTe b yBEOMIISET O KAKHX-TIHO0 H3MEHEHHAX TaHHOTO COMIAMLICHIS 3a 7
pabo4ux JHE# 10 TOro, KaKk TaKkue U3MEHEHHs BCTYIIAIOT B CHIIy KacaTeJabHO
UHUIMHPOBAHHBIX MCIIOJHHUTEIEM TPAH3AKIIMI C UCIIOIb30BAHUCM COXPAaHEHHBIX
YUCTHBIX JIAHHBIX, KOTOPBIE IPOMCXOIAT C yCTAHOBIICHHOM, PETyIApHOii
nepuoauIHoCcTEI0. Hanpasiser uHpopMannonusie coobmenus 3aKa34uKy,
COzEpKaIIMe HHYOPMALIUIO O BCEX U3MEHEHUSIX, I10 cpexcrBam SMS u
3JICKTPOHHBIX COOOILEHUIA.

3akas4uk 06a3yeTcst yBe OMIATh MCIONMHUTENS 0 KAKIX-TTHG0 HU3MCHEHHUSIX HE
noszHee 7 paboumx JHed 10 cleayloneit 1aTel TPaH3aKIHii.

Cornalienue BCTynaer B Cuily mociIe yCHemHoii aBTOpH3aLMU 3aKa34ynKa U
HOJy9CHHA COIIACHs Ha Iepe/lady U XpaHEHHE YYETHBIX JaHHBIX BJIaAeiIbla
KapThl.

Cornamenye 0 XpaHeHUN YUYETHBIX JaHHBIX BIAJCTbLA KapThl OCTACTCS B CHIIE [0
pacropikenus Jlorosopa oxasauus yciyr (my6amdroi ohepTsi) MEXTy
3akasyukom u McnonHutenem.

Bce nperensun 3akazuukos paccmatpuBaroTcs B Tedenue 20 (aBaauaTu) qHel co
JHS UX IOJy4YCHHS.

Hcnonuurens cunraer oteT 3akazumky COBEPLICHHBIM HaJIJIeXaIuM 00pa3om
TP HATIPABJICHNH S/IEKTPOHHOIO IMChMA Ha a/ipec, ¢ KOTOPOTo MPHILLIIA
IIPETEH3U.



[Ipunoxenne Nol x Cornamessio O XpaHCHMH YYCTHBIX JAHHBIX BJIaJC/IbLa KapTt

TAPUDBLI

Croumocts ycayrn Mepuoauynocrs |

Ne H
AHMMEHOBaHHe YAUIyru (pyﬁ-) OIJIATHI

ITonrBepyxnenue u
1 NPUCBanBaHHE HOMEpa 0
3ai1BKH

Enunopasoso, B
MOMECHT perucrpanuu

ok Enunopasoso, npu

2 Bepuhuka Ka *
PH(HKALILL KapTI perucTpanuu

Crangaprusanus u
3 BaJIU AU aHKETHBIX 0
JAHHBIX **

Enunopasoso npu
GopmMupoBanuy 3asBku

CroumocTs noanucku ua
MECSIL, KOTOPasi BKJIFOYAET
B ce0s: 1)BHyTpennnuii
CKOPHHT KJIMEHTA,
IIPOBEPKa MACHOPTHBIX
JaHHBIX I10 CIIUCKY
HEIEHCTBUTEIBHBIX U
YTEPSIHHBIX,
2)lIndpoBanue aHKETEI,
3)OtnpaBka aHKeTbI
MIOCPEACTBOM KaHAJIOB
HOJXOISILIMM IapTHEPaMm,
ucxons us I'EO knuenra u
OLICHKE €ro0 CKOPUHIOBOTO
4 0anna, 4)Ouenka
aKTMBHOCTH KJIUEHTA,
5)CMC —
uHpopmupoBanue, 6)Email
— MHQOPMHPOBaHHUE,
7)Push—
HMH(bOPMHpOBaHUeE,
8)1ndopmuposanue o
BBITOAHBIX MPEIIOKEHUAX
OT NMapTHEPOB,
9)Hanpasnenue
MPeIJIOKEHUI
IIOCPEZCTBOM
POOOTH3UPOBAHHOTO
orneparopa, 10)O6parnas
CBSI3b IIOCPEICTBOM

] QQ&* ¥ * B Teuennu mecsua




3JICKTPOHHOM I10YTEI,
11)[Tokas Burpuss,
12)Onenka ¢punarncopoii
penyrauuu,
13)O6noBnenue Butpumnp:

C IIPEIITOKECHHUSAMU OT
apTHEPOB

5 Yactuynas omara o

AOBOHEHTCKOMY HOrOBOpY 333 B Jlens noamnucky,

6 YacTtuyHas omnara o

AOOHEHTCKOMY 0rOBOpY 333 Kaxmpri JeHp

L

Yenyru okaseiBaroTCs Ha NPOTSAKEHUU BCEro JAEHCTBUS JI0rOBOpa.
AOOHEHTCKas I1aTa B3uMaeTes TIOJIHOCTBIO MJTH 9ACTSIMHU (KaXKIbIil JICHb), C MOMEHTA
3aKI04eHuss AOOHEHTCKOTO ZI0rOBOpa BO3ME3IHOIO OKA3aHUS YCIIYT.

Obmwas croumocTs yeyr cocTasiser He 6oxee 1998 py6uaeit B mecsn. (Yactuunas
OIUIaTa maTexamu 1o 333 py6.).

* ITpoBepka KapTh! Ha mIaTEXECTIOCOGHOCTD

Wcnpasnenne nonymenusix omuGok TIPH 3aI10JJTHEHUU aHKETHBIX JJAHHbIX,

i OIPEACICHHE COTOBOIO OIepaTopa

Paspemenue na nposenenne TPaH3aKLUKUH C MOCIEAYIOIIEH €€ OTMEHOI U
. BO3BPATOM CPEICTB Ha CYET (IIPOBEPKA PEKBH3KUTORB KapThl)

JIMMHT CrMCaHuil He MOXKeT npeBbimath 1998 py6uieii B Mecsu. Omara
%k ok ok

[IPOM3BOJIUTCS YaCTAMM - KaXKIbli €Hb 110 333 pyo.



